9ASPEN SPAS

Aspen Spas congratulates you on your decision

to enjoy thefinest spa available.
Welcome to the growing family of Aspen Spas owners.

Before you begin reviewing the manual, please take a moment to register your warranty. By doing so will help assist us in contacting
you for any important product notification and ensure that you and other can enjoy quality products for years to come.
Prior to registering, you will need the serial number that is located on your Aspen Spa.

FOR YOUR RECORDS

Spa Model:

Serial Number:

Date Purchased:

Address:

Dealer :

If you have any questions about any aspect of your spa's set-up, operation, or maintenance, contact your authorized Aspen Spas
dealership. They are trained professionals who are familiar with the product as well as new spa ownership concerns. Their expertise

will facilitate the enjoyment of your new Aspen spa.
IMPORTANT: Aspen Spas reserves the right to change specifications, or design, without notification and without incurring any

obligation.

In most cities and counties, permits will be required for the installation of electrical circuits or the construction of exterior

- surfaces (decks and gazebos). In addition, some communities have adopted residential barrier codes which may require
49 fencing and/or self-closing gates on the property to prevent unsupervised access to a pool (or spa) by children under 5 years of
age. Your Aspen spa is equipped with a locking cover that meets the ASTMF1346-91StandardforSafetyCovers and as a result,

is usually exempt from most barrier requirements. As a general practice, your local Building Department will inform you of any

‘ ;portani applicable barrier requirements at the time a permit is obtained for the installation of an electrical circuit.

Your Aspen Spas dealer can provide information on which permits may be required.
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SAFETY INFORMATION
IMPORTANT SAFETY INSTRUCTIONS

A READ AND FOLLOW ALL INSTRUCTION.
SAVE THESE INSTRUCTIONS.

& DANGER - RISK OF ACCIDENTAL DROWNING - RISK OF CHILD DROWING
Extreme caution must be exercised to prevent unauthorized access by children. To avoid accidents, ensure that children cannot use a
spa unless they are supervised at all times.

DANGER - Risk of Injury. The suction fittings in this spa are sized to match the specific water flow created by the pump. Should the
need arise to replace the suction fittings or the pump, be sure that the flow rates are compatible. Never operate spa if the suction fittings
are broken or missing. Never replace a suction fitting with one rated less than the flow rate marked on the original suction fitting.

& DANGER - Risk of Electric Shock. Install at least 6 feet (1.5 m) from all metal surfaces. As an alternative, a spa may be installed
within 6 feet of metal surfaces if each metal surface is permanently connected by a minimum 8 AWG (8.4 mm2) solid copper conductor
to the wire connector on the terminal box that is provided for this purpose.

.& DANGER - Risk of Electric Shock. Do not permit any electric appliance, such as a light, telephone, radio, or television, within 6 feet
(1.5 m) of a spa.

DANGER - The appliance is not to be used by persons (including children) with reduced physical, sensory or mental capabilities,
or lack of experience and knowledge, unless they have been given supervision or instruction.

/\ WARNING

. To reduce the risk of injury, do not permit children to use this spa unless they are closely supervised at all times.
Extreme caution must be exercised to prevent unauthorized access by children. To avoid accidents, insure that children
are supervised at all times.

The water in a spa should never exceed 104°F (40°C). Water temperatures between 100°F (37.7°C) and 104°F (40°C)
are considered safe for a healthy adult. Lower water temperatures are recommended for extended use (exceeding 10
minutes) and for young children. Extended use can cause Hyperthermia.

. A wire connector is provided on this unit to connect a minimum 8 AWG (8.4 mm2) solid copper conductor between
this unit and any metal equipment, metal enclosures of electrical equipment, metal water pipe, or conduit within 6 feet
(1.5 m) of the unit.

. Prolonged immersion in hot water can result in HYPERTHERMIA, a dangerous condition which occurs when the
internal temperature of the body reaches a level above normal (98.6°F, 37°C). The symptoms of hyperthermia include
unawareness of impending hazard, failure to perceive heat, failure to recognize the need to exit the spa, physical
inability to exit the spa, fetal damage in pregnant women, and unconsciousness resulting in a danger of drowning.

. To reduce the risk of injury, before entering a spa the user should measure the water temperature with an accurate
thermometer.
. Since excessive water temperatures have a high potential for causing fetal damage during the early months of

pregnancy — pregnant, or possible pregnant women, should limit spa temperature to 100°F (37.7°C). Consult your
physician before using spa.

. Persons suffering from obesity or with a medical history of heart disease, low or high blood pressure, circulation system
problems or diabetes, should consult a physician before using a spa.

. The use of alcohol, drugs, or medication, before or during spa use, may lead to unconsciousness with the possibility
of drowning.

. Persons using medication should consult a physician before using a spa since some medication may induce
drowsiness, while other medication may affect heart rate, blood pressure and circulation.

. Persons taking medication which induce drowsiness, such as tranquilizers, antihistamines or anticoagulants should not
use the spa.

. Shower before and after using your spa. Maintaining water chemistry will reduce the possibility of contracting a
waterborne illness.

. Each Aspen Spa is shipped with a SAFETY SIGN in the owner's package. The sign, which is required as a condition

of Product Listing, should be permanently installed where it is visible to the users of the spa. To obtain additional safety
signs, contact your dealer.

. This unit should be subjected to periodic routine maintenance to make sure that the unit is operating properly.

. Precaution to avoid damage when the appliance is left empty for an extended period.

. The appliance should be supplied through a residual current device (RCD) with a rated tripping current not exceeding
30mA.



SAFETY DO’S AND DON’TS

DO Make sure the spa is connected to a Ground Fault Circuit Interrupter (GFCI).

DO Always supervise children during spa use.

DO Test the water with your hand before entering the spa to be sure it is comfortable.

DO Remember that wet surfaces can be slippery. Take care when entering and exiting the spa. Do not step on the spa
edges or filter lids.

DO Use the spa cover when the spa is not in use. Make sure you always lock the child resistant locks after using the spa
for your children's safety.

DO Maintain proper water chemistry. Follow the Spa Care and Maintenance recommendations stated in this manual.

DO Use only approved accessories and recommended spa chemical cleaners.

DO Clean the filter cartridge twice a month to remove debris and mineral buildup which may affect the performance of the
hydromassage jets, limit the flow, or trip the high-limit thermostat which will turn off the entire spa.

DO Keep the water cleaned and sanitized with correct chemical care.

The recommended levels for your Aspen Spa are:

Free Available Chlorine: Total Alkalinity:
3.0-5.0 ppm 40-120 ppm
Water pH: Calcium Hardness:
7.2-7.6 50-150 ppm

Refer to Water Quality and Maintenance section for complete instructions.
Important: Turn jet pump on and leave the cover open for at least 10 minutes after adding ANY spa water chemicals

DON’'T Use the spa for long periods of time at temperatures of 104°F (40°C).

DON’T Use spa directly after strenuous exercise.

DON’T Allow anyone with infectious diseases to use spa. Please consult your physician.

DON'T Operate the spa without water. Turn circuit breaker off before emptying the spa, and while the spa is empty.

DON'T Sitin the filter compartment area. Sitting in this area can cause: a) Restriction of filter pump suction/vacuum.
b) Damage to components. Both can result in bodily harm. Should damage occur to components in this area, replace
immediately!

DON’T Remove floating weir, basket, and filter located in the filter compartment while the spa is running.

DON’'T Replace a suction fitting with one rated less than the flow rate marked on the original suction fitting. They are sized to
match the specific water flow created by the pump.

DON’T Operate spa if the suction fittings are broken or missing.

DON'’T Keep any loose articles of clothing or hanging jewelry near rotating jets or other moving components.

DON'’T Leave the spa exposed to the sun without water or the vinyl cover in place. Exposure to direct sun light can cause
solar distress of the shell material and will void the warranty.

DON’T Roll or slide the spa on its side. This will damage the siding.

DON’T Lift or drag the cover by using the cover lock straps or the center pillows; always lift or carry the cover by using the

handles.

DON’T Allow children to climb onto the spa cover.

DON’T Store chemicals in the spa’s equipment compartment.

AVOIDING THE RISK OF ELECTROCUTION

fi\ DANGER - RISK OF ELECTROCUTION

. Connect only to a grounded source.

. To reduce the risk of electrical shock, replace a damaged cord immediately. Failure to do so may result in death or
serious personal injury due to electrocution.

. Your spa must be connected to a Ground Fault Circuit Interrupter for user and equipment protection. To ensure proper
operation of this important safety device, test according to the following instructions per electrical configuration.

. Do not operate the audio main controls while inside the spa (if spa is equipped with an audio component).

. Do not connect any auxiliary components (for example, cable additional speakers, headphones, and additional
audio components) to the audio system unless approved by Aspen Spas.

. Do not self service audio component by opening spa door as this may expose dangerous voltage or other risk of
injury. Refer all servicing to qualified service personnel.

. Do not attach an external antenna to a spa audio system unless installed by a licensed electrician in accordance
with Article 810 of the National Electric Code, ANSI/NFPA 70.

. The appliance should be supplied through a residual current device (RCD) with a rated tripping current not exceeding
30mA.

Zﬁ WARNING
. Important safety device, test according to the following instructions per electrical configuration.



;ﬁ DANGER -

DO
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DO

230 VOLT PERMANENTLY CONNECTED MODELS

A ground terminal is provided on the terminal block located inside the control box. To reduce the risk of electric
shock, connect this terminal to the grounding terminal of your electrical service or supply panel with a continuous
green, insulated copper wire. The wire must be equivalent in size to the circuit conductors supplying the equipment.

In addition, a bonding terminal (pressure wire connector) is provided on the outside of the control box for bonding to
local ground points. To reduce the risk of electric shock, this connector should be bonded with a No. 8 AWG (8.4
mm?) solid copper wire to any metal ladders, water pipes, or other metal within 6 feet (1.5 m) of the spa to comply
with local requirements. The means of disconnection must be readily accessible, but must be installed at least 6 feet
(1.5 m) from the spa.

We suggest to test the GFCI every 30 days. Turn it off, wait 30 seconds and then reset the GFCI, restoring power to
the spa. If the interrupter does not perform in this manner, there may be an electrical malfunction and with it, the
possibility of an electric shock. Disconnect the power until the problem has been corrected. NOTE: This will reset
the filter cycle.

RISK OF ELECTRICAL SHOCK

Install at least 6 feet (1.5 m) from all metal surfaces. A spa may be installed within 6 feet of a metal surface if each

metal surface is permanently connected by a minimum No. 8 AWG (8.4 mm?) solid copper conductor attached to
the wire ground connector on the terminal box that is provided for this purpose if in accordance with National
Electrical Code ANSI/NMFPA70-1993.

Do not permit any electrical appliances, such as a light, telephone, radio, or television within 6 feet (1.5 m) of a spa.
Failure to maintain a safe distance may result in death, or serious personal injury due to electrocution, if the appliance
should fall into the spa.

Install your spa is such a way that drainage is away from the electrical compartment and from all electrical components.

SAFETY DO’S AND DON’TS

Make sure the spa is connected to a Ground Fault Circuit Interrupter (GFCI).

Make sure the spa is connected to the power supply correctly - use a licensed electrical contractor.
Disconnect the spa from the power supply before draining the spa or servicing the electrical components.
Test the GFCI before each use.

DON’'T Use spa with the equipment door removed.
DON’T Place electrical appliances within 6 feet (1.5 m) of the spa.
DON’T Use an extension cord to connect the spa to its power source. The cord may not be properly grounded and the connection

is a shock hazard. An extension cord may cause a voltage drop, which will cause overheating of the jet pump motor
and motor damage.

DON’T Attempt to open the electrical control box. There are no user serviceable parts inside. Opening the control box by the

spa owner will void the warranty. If you have an operational problem, carefully go though the steps outlined in the
Troubleshooting section. If you are not able to resolve the problem, contact your authorized Aspen Spas dealer.
Many problems can easily be diagnosed over the telephone by an authorized Aspen Service Technician.

RISKS TO AVOID

/\ DANGER - RISK OF INJURY

To reduce the risk of injury to persons, DO NOT remove suction fittings or suction covers.

The suction fittings in the spa are sized to match the specific water flow created by the pump. Never replace a
suction fitting with one rated less than the flow rate marked on the original suction fitting.

There is a danger of slipping and falling. Remember that wet surfaces can be very slippery. Take care when entering
or exiting the spa.

Never operate spa if the suction fittings are broken or missing.

People with infectious diseases should not use the spa.

Keep any loose articles of clothing, long hair, or hanging jewelry away from rotating jets or other moving
components.



. The use of alcohol, drugs or medication, before or during spa use, may lead to unconsciousness with the possibility

of drowning.

. Persons using medication should consult a physician before using a spa since some medication may induce
drowsiness, while other medication may affect heart rate, blood pressure and circulation.

. Persons taking medication which induce drowsiness, such as tranquilizers, antihistamines or anticoagulants should

not use the spa.

. Since excessive water temperatures have a high potential for causing fetal damage during the early months of
pregnancy-pregnant, or possible pregnant women, should limit spa temperature to 100°F (37.7°C). Consult your
physician before using spa.

. Persons suffering from obesity or with a medical history of heart disease, low or high blood pressure, circulation system
problems or diabetes, should consult a physician before using a spa.

. Keep the water cleaned and sanitized with correct chemical care.
The recommended levels for your Aspen Spa are:

Free Available Chlorine: Total Alkalinity:
3.0-5.0 ppm 40-120 ppm
Water pH: Calcium Hardness:
7.2-7.6 50-150 ppm

Refer to Water Quality section for complete instructions.
Important: Turn jet pump on for at least 10 minutes after adding ANY spa water chemicals into the filter compartment.

. To reduce the risk of injury, do not permit children to use this spa unless they are closely supervised at all times.
Extreme caution must be exercised to prevent unauthorized access by children. To avoid accidents, insure that children
are supervised at all times.

. The water in a spa should never exceed 104°F (40°C). Water temperatures between 100°F (37.7°C) and 104°F (40°C)
are considered safe for a healthy adult. Lower water temperatures are recommended for extended use (exceeding 10
minutes) and for young children. Extended use can cause Hyperthermia. Prolonged immersion in hot water can result
in HYPERTHERMIA, a dangerous condition which occurs when the internal temperature of the body reaches a level
above normal (98.6°F, 37°C). The symptoms of hyperthermia include unawareness of impending hazard, failure to
perceive heat, failure to recognize the need to exit the spa, physical inability to exit the spa, fetal damage in pregnant
women, and unconsciousness resulting in a danger of drowning.

A WARNING The use of alcohol, drugs, or medication can greatly increase the risk of fatal hyperthermia in hot tubs and spas.

. The water in a spa should never exceed 104°F (40°C). Water temperatures between 100°F (37.7°C) and 104°F (40°C)
are considered safe for a healthy adult. Lower water temperatures are recommended for extended use (exceeding 10
minutes) and for young children. Extended use can cause Hyperthermia.

. Since excessive water temperatures have a high potential for causing fetal damage during the early months of
pregnancy — pregnant, or possible pregnant women, should limit spa temperature to 100°F (37.7°C). Consult your
physician before using spa.

. Do not use spa directly after strenuous exercise.



To reduce the risk of injury, before entering a spa the user should measure the water temperature with an accurate
thermometer.
Test the water with your hand before entering the spa to be sure it is comfortable.

Each Aspen Spa is shipped with a SAFETY SIGN in the owner's package. The sign, which is required as a condition
of Product Listing, should be permanently installed where it is visible to the users of the spa. To obtain additional safety
signs, contact your dealer.

/N WARNING

REDUCE RISK OF ELECTROCUTION

1. Install at least 5 feet from water using nonmetallic plumbing.

2. Do not install under spa skirt or within an enclosure

that would restrict ventilation.

3. If blower is included, install at least 1 foot above maximum water level.

REDUCE THE RISK OF CHILD DROWING

1. Supervise children at all times.

2. Attach spa cover after each use.

3. Install a suction guard with marked flow rate no less than 170 GPM
to avoid hair and body entrapment.

REDUCE RISK OF OVERHEATING

1. Check with a doctor before use if pregnant, diabetic, in poor health,
or under medical care

2. Exit immedialtely if uncomfortable, dizzy, or sleepy.

Spa use can cause hyperthermia and unconsciousness.

3. Spa heat in conjunction with alcohol, drugs, or medication

can cause unconsciousness.

WHEN PREGNANT, soaking in hot water for long periods can harm
your fetus. Measure water temperature before entering.

1. Do not enter spa if water is hotter than 100F (38C).

2. Do not stay in spa for longer than 10 minutes.




Important Spa Instructions

The following contains important spa information, and we strongly encourage you to read and apply them.

IMPORTANT DO’S AND DON’TS

DO Use the spa cover when the spa is not in use. Make sure you always lock the child resistant locks after using the spa
for your children's safety.

DO Follow the Spa Care and Maintenance recommendations stated in this manual.

DO Use only approved accessories and recommended spa chemicals and cleaners.

DON’T Leave the spa exposed to the sun without water or the vinyl cover in place. Exposure to direct sun light can cause
solar distress of the shell material and void the warranty.

DON’T Roll or slide the spa on its side. This will damage the siding.

DON’T Lift or drag the cover by using the cover lock straps; always lift or carry the cover by using the handles.

DON’'T Attempt to open the electrical control box. There are no user serviceable parts inside. Opening the control box by the
spa owner will void the warranty. If you have an operational problem, carefully go though the steps outlined in the
Troubleshooting section. If you are not able to resolve the problem, contact your authorized Aspen Spas dealer.
Many problems can easily be diagnosed over the telephone by an authorized Aspen Service Technician.

Electrical Requirements

IMPORTANT: Fill the spa with water before turning on the power.

Your Aspen Spa has been carefully designed to give you maximum safety against electrical shock. Connecting the spa to an improperly
wired circuit will negate the warranty and many of the spa’s safety features. Improper wiring may also cause electrocution, risk of fire,
and other risks of injuries. Please read and follow the electrical installation requirements and instructions for your specific spa model
completely!

Please read the following wiring requirements. Aspen Spas would like to ensure our customers and their electricians understand what is
expected before your spa arrives.

Important: All spas installed in the US must meet the requirements of the National Electric Code (NEC) and all applicable state and local
codes. The electrical circuit must be installed by a licensed electrician and approved by your local building/electrical inspector.

All spas must be permanently connected to the power supply. The power supply is to be dedicated; no other appliances or lights sharing
the circuit.
The electrical circuit must be protected with a GFCI disconnect circuit breaker (see spa specifications for proper breaker size). The wiring
is to be #6 copper wire with ground. Review electrical diagram below and note that all connections are to be completed only by a licensed
electrician.

To connect the spa it is necessary to drill a 1" hole on the ABS plastic base on one of the corners.
A disconnecting means must be provided and located within sight from the equipment and at least 6 feet (1.52 m) from the inside walls
of the pool, spa, or hot tub. Check the local codes for exact specifications.

Tips:
<  Wire does not stretch, therefore leave extra.
« Insist your electrician uses a Commercial Grade GFCI
+ Read the GFCI directions (the neutral wire from the spa attaches to the underside of breaker, not on the neutral buss bar).
= Aspen cannot be responsible for faulty GFCI disconnect breakers.



HOUSE

MAIN ELEC. #8/3 or #6/3 with Ground (depends on spa and length of wire)
Breaker
Double Pole 10’ Extra Wire

GFCI from this point
Min. 18" Off Ground

/ Wire in Conduit

SPA
Min. 5' - 7" — Max. 50’ from Spa

230 VOLT PERMANENTLY CONNECTED MODELS

Aspen Spas must be wired in accordance with all applicable local electrical codes. All electrical work should be done by an
experienced, licensed electrician. We recommend the use of appropriate electrical conduit, fittings, and wire for all circuits.
The following two diagrams illustrate how to wire specific spa models:

+ Your spa must be connected to a Ground Fault Circuit Interrupter for user and equipment protection.
The subpanel requires a GFCI disconnect circuit breaker (see spa specifications for proper breaker size), single phase, 230

volt, four wire service (two hot lines, one neutral, one ground). The grounding conductor must not be less than #10 AWG.
Refer to local codes and to NEC 250- 122.

Mount the subpanel in the vicinity of the spa, but not closer than five feet away, in accordance with all local codes. (N.E.C.
680-38 to 41-A-3)

Once your spa has been filled with water, turn it on and test all of the circuit breakers.

IMPORTANT: If both breakers immediately trip, verify that the wires are correctly connected. Each breaker should be tested
prior to each use. Here’s how:

1. Push the “TEST” button on each GFCI disconnect breaker, and observe it click OFF.

2. Wait 30 seconds, then push the breaker switch to the OFF (down) position (to ensure that it has completely disengaged),
then push the breaker switch to the ON (up) position.
If the GFCI disconnect breakers fails to operate in this manner, your spa may have an electrical malfunction, and you may be

at risk of electrical shock. Turn off all circuits and do not use the spa until the problem has been corrected by an authorized
service agent.

.

Z!XWARNING: Removing or bypassing any GFCI disconnect breaker will result in an unsafe spa and will void the spa’s
warranty.
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Where Best To Install A Hot Tub

Not sure where to place your hot tub? Read our useful guide created by the Aspen Spas team to help you decide on the best
location.

When you’re looking to buy a hot tub, one of your first questions you'll be asking yourself will be “Where should it go?”
Getting the location of your hot tub just right will help ensure you get years of relaxation and enjoyment. All of our hot tubs and swim
spas are designed for above-ground and portable installation, or in-ground, sunken installation — with a few minor modifications. There
are obvious benefits in both methods of installation.

Outdoor hot tubs

Hot tubs make fantastic additions to garden patios and decked areas. If you’re planning to use your hot tub for a soothing soak on cold,
wintry nights then think about installing it near the back door so you don’t have far to run when you get out.

If you have a lot of outside space you may want to make a feature of your hot tub with a gazebo enclosure, which can also give you
some privacy, depending on your requirements. We have a wide range of colors, sizes, designs and features to choose from and we're
happy to discuss all your customization requirements.

Give some thought to the aesthetics of your hot tub and its surroundings. What will your view be when you're relaxing in the tub?
Adding landscaping such as flowers, trees and potted plants or even outdoor lighting and music can really enhance the ambience. Your
hot tub and its surrounding environment can be personalized to reflect your individual style and taste. A well-positioned sunken hot tubs
can feel like a natural part of the garden.

Indoor hot tubs

A hot tub can also be a fantastic feature for an indoor bath or spa room, a gym or even a sun room. First, consider how the spa will get
to the desired location. Secondly, spas will always have excessive water spillage and it is extremely important to have proper drainage.
Areas around and under your spa can become wet or damp, therefore it's necessary to take proper provisions to protect all structures,

furniture, and carpeting that may be affected. Also, indoor installations will need plenty of ventilation to avoid mold and mildew damage
from moist, heated air. Finally, the spa must be on a level, non-slip and load-bearing floor. Any potential damage due to water spillage

or leakage from the spa is the responsibility of the home owner.

Key points to consider

* Do | want my hot tub be inside or outside?

* How much space will | need?

« Is the surface flat and load-bearing?

* Do | want my hot tub to be in-ground or above-ground?
* Do | want a gazebo or enclosure for my hot tub?

When deciding these factors you will also need to consider ventilation and drainage, as well as water and electrical supplies. When

you’re measuring the space required, be sure to allow enough space for taking the cover on and off, as well as for installation and
servicing.

Location of your Aspen Spa

SAFTEY: Check with local electrical codes as they may vary.

Foundation: Don't forget to level your spa before filling it. Because of the combined weight of the hot tub, water and users, it is extremely
important that the base you have chosen for your new spa is smooth, flat, level and capable of supporting this weight. If the spa is placed
on a surface which does not meet these requirements, damage to the skirt and/or spa shell may result. Damage caused by improper
support is not covered under the warranty. It is the responsibility of the owner to ensure the integrity of the support at all times.

ACCESS: SPAS WHICH WILL BE RECESSED INTO A FLOOR OR DECK, MUST BE INSTALLED IN SUCH A MANNER TO
PERMIT ACCESS TO THE EQUPMENT FOR SERVICING Please be sure that there are no obstructions which would prevent removal
of the cabinet side panels, especially on the side with the operating equipment.

OUTDOOR INSTALLATIONS: When selecting the most ideal outside location for your spa, please consider the following: The proximity
of the spa to your house, especially in cold weather. A clean path that minimizes debris tracked into the spa. A surrounding environment
that provides shelter and privacy while considering view obstructions and additional maintenance.

We recommend a reinforced concrete pad at least four inches thick. The reinforcing rod or mesh in the pad should be attached to a bond
wire.

DECK INSTALLATIONS: To be certain your deck can support your spa, you must know the deck's maximum load capacity. Consult a
qualified building contractor or structural engineer. To find the weight of your spa, its contents and occupants, refer to the spa
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specifications given to you by an authorized Aspen Spas dealer. This weight per square foot must not exceed the structure's rated
capacity, or serious structural damage could result.

INDOOR/BASEMENT INSTALLATIONS: When considering an indoor spa placement, there are three major issues to think about.
Access: How will the spa get to the desired location? Drainage: Spas will always have excessive water spillage and it is extremely
important to have proper drainage. Areas around and under your spa can become wet or moist. Take proper provisions to protect all
structures, furniture and carpeting that may be affected. The humidity will naturally increase with the spa installed indoors.

A WARNING: Please keep the area around your spa well ventilated when it is installed indoors or in a confined area. Inadequate
ventilation around the spa could cause a build-up of a higher-than-normal concentration of spa chemicals and/or bacterial fragments.
These dispersed spa chemicals and/or bacterial fragments can be inhaled, and may result in breathing difficulties or lung damage in
certain people suffering from a compromised immune system or respiratory infection. If you or other bathers are aff ected by this condition,
please seek medical attention as soon as possible.
In addition to the above, properly clean and maintain you spa as follows:

« Follow all procedures in this owner's manual and printed instructions on water care (chemical) products packaging.

- Test the water regularly to ensure proper levels of sanitizers, pH, and other water care requirements.

- Drain, clean, and refill your spa with fresh water on a regular schedule, and in accordance with this owner's manual.

= Clean the filter(s) at least once per month.

« Check to make sure you have proper circulation throughout your spa water system.

- Have spa users bathe before entering the spa water.

Locate your equipment compartment, which houses all the electrical components, in a place where water will drain away from it.
Allowing water into the equipment compartment can damage the electronics, or may result in tripping your house's circuit breaker.
Leave yourself easy access to the Ground Fault Circuit Interrupter (GFCI) for testing. The GFClI is located at the subpanel of a hard-
wired spa.

Never let water get into the subpanel or into the electrical outlet that your spa is hard-wired. Consult your local code authority to
determine is an electrical outlet with a cover is required for your installation.

Installation of your Aspen Spa

As well as considering the above when making your site selection, certain restrictions and/or requirements may be required in your
locality.

SPA LEVELLING PREPARATION

Concrete sloped at %z inch (1.3cm) per 10 feet (305cm) is preferred so that rain water and water spillover will run off and not puddle
underneath the spa (water under the spa for long periods of time may cause the wood to deteriorate). Other options are brick, stepping
stone, or blocks.

It is important to note that soft surfaces, even when stepping stones are used to evenly distribute the weight of the spa, will have a
tendency to settle, thus resulting in an unleveled spa.

NOTE: placing the spa on grass or dirt may increase the amount of debris which is inadvertently brought into the spa water and may
cause harm to your equipment as well as spa, which is not covered under warranty. We discourage to place your spa on grass or dirt.

SPA COVER INSTALLATION

« Place the cover squarely on the spa.

- Position the tie-down locks included with your cover on the side of the spa so that they are easily reached by the cover tie- down
straps. Allow about 2 inch to % inch (1.3cm to 1.9cm) slack in the straps to make it easy to insert straps into locks andto
compensate for vinyl shrinkage in cold water.

« Attach the locks with the screws provided and insert the cover tie-down straps into the locks.

NOTE: Keeping the cover in place any time the spa is not in use will reduce the amount of time the heater operates, thereby minimizing
operating costs.

DANGER - RISK OF INJURY: Never leave a spa uncovered or unattended; never leave a spa cover unlocked; do no stand, sit, or
lie on the cover.

DELIVERY ACCESSIBILITY

Doors, halls, stairs, etc. may pose obstructions to deliver your spa to its desired site.

Trees, lawn, placement surfaces, etc. can create extra work in maintaining a clean and safe environment around your spa. Be advised
that placing your spa on dirt or grass may increase the amount of debris inadvertently brought into the spa water on the feet or users or
by the wind. The intrusion of this debris into the spa water may affect water chemistry and/or operation. It may cause harm to your
equipment as well as spa, which is not covered under warranty. We discourage to place your spa on grass or dirt.

12



Prparing For Your Hot Tub
Everything You Need To Know

Buying a hot tub is exciting but it's important to properly prepare the site so the installation goes smoothly. Let Aspen Spas guide you

through it.
A hot tub will need the right location to ensure it runs smoothly. Check out our guide to get you ready for your hot tub delivery.

SAFTEY FIRST: It is always best to consider applicable codes and permits. Most cities and boroughs require permits for the
installation of electrical circuits or the construction of exterior surfaces; decks, sunrooms, concrete pads, etc. Do NOT place your spa
underneath overhead power lines. Contact the codes departments in your area for the parameters you are required to meet. Also, some
areas have adopted residential barrier codes, which may require fencing or self-closing gates on the property to prevent children and/or
unsupervised, unwanted guests from entering the spa. Your Aspen Spa is complete with a locking thermal cover that meets the ASTM
standards for safety covers and as a result, is usually exempt from most barrier requirements. As a general practice, your local Building
Department will inform you of any applicable barrier requirements at the time a permit is obtained for the installation of an electrical circuit.

ALL PERMITS ARE THE RESPONSIBILITY OF THE HOMEOWNER.

BASE/FOUNDATION

+ Because of the combined weight of the hot tub, water and users, it is extremely important that the base you have chosen for your
new spa is smooth, flat, level and capable of supporting this weight. If the spa is placed on a surface which does not meet these
requirements, damage to the skirt and/or spa shell may result. Damage caused by improper support is not covered under the
warranty. It is the responsibility of the owner to insure the integrity of the support at all times.

+ Our hot tubs weigh between 650 to 1000 Ib and when filled with water range from 4000 Ib up to 7000 Ib. A concrete base, at least
4” thick is recommended.

+ Paving stones and decking can be fantastic embellishments for your hot tub, but again you will need to ensure the materials can
support the weight of the tub, especially when using elevated decking.

+ Check out our comparison chart for the specifications of all the hot tubs we sell.

WATER SUPPLY
+ You will need to ensure that your hot tub is located near a water supply; it's as easy as using a garden hose to fill it up.
HIRE AN ELECTRICIAN

* You will need to hire a fully qualified electrician to ready your main supply in order to keep the power safe and secure to your hot
tub - do not try to prepare the power supply yourself. This will also ensure your warranty is not compromised.

+ The hot tub will need its own electricity supply, so an electrician will install a disconnect circuit breaker in your main panel, run the
wire to a GFCI disconnect, which then has to be directly connected to the hot tub. The electrical supply required will depend on the
model you have chosen, but our range of products will usually require a 30 AMP to 50 AMP (see spa specifications).

+ Itis best to have the GFCI disconnect outside, not in your main circuit breaker panel. Consult your local electrical codes for specifics
distances and requirements.
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Pre-Delivery Information

OUTDOOR INSTALLATIONS

Your spa must be sited on a solid, flat, level base which is the same size or larger than the spa. The base can be either a 4” concrete
slab or suitably strengthened (at least 12” -16” centered joist) timber decking or existing patio area assuming it has suitable foundations
of hardcore as opposed to sand. Whatever base area is chosen, it must be of suitable load bearing capacity. The spa must not be sited
on bare dirt or grass, as there is a risk of settling or subsidence. Please ensure your base has suitable drainage.

You should also consider seasonal changes when siting your spa. For example, siting your spa under trees may look nice in the
summer and provide plenty of privacy, but come autumn, you may find it difficult to keep your spa clean and come winter, you may lose
your privacy.

For many people, privacy is an important factor if it poses a problem for you, you may wish to consider a pergola or gazebo. Many of
our customers have found either is ideal for privacy and as a changing facility for all year round use.

INDOOR INSTALLATIONS

If you have decided to site your spa indoors, it is important to ensure that the floor is of a suitable load bearing capacity to carry the
weight of spa, water and occupants. The floor should be level and not be adversely affected by water. Carpeted or laminate floors are
not suitable. A non-slip ceramic tiled floor is ideal.

Ensure that there is plenty of ventilation to prevent moisture affecting your walls and ceiling. You may wish to consider purchasing a
suitable de-humidifier to assist in this process and this is especially recommended if siting your spa in a log cabin or similar structure.
Also, remember that your spa will require emptying every 12 to 14 weeks so there will need to be suitable drainage facilities nearby in
order to empty your spa from the drain valve, located at the base of one side of your spa.

A minimum of 3’ of clear access is required for servicing on at least two sides of the spa, should access be required for service work to
be completed, Aspen Spas holds no responsibility for the drainage, removal or refilling of the spa. Depending on which model you have
purchased, pumps and other serviceable components will be located on one or two sides of the spa. Check with your supplier for
clarification on your model.
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Mo more than & consecutive
stairs without a landing

1 STREET

WATER

The best means of filling your spa is with a garden hose. Please ensure that you have one readily available. If you are aware that your
water pressure is poor, we should be advised prior to delivery. The design of our spas allows for easy drainage, again, using the hose
which conveniently fits onto the drain valve situated at the base of your spa.

Ideally, you should empty the water to a nearby drain.

You may wish to purchase a suitable submersible pump to speed up this process. Your Aspen Spa dealer will be able to advise you on
a suitable model.

DECKING AROUND YOUR ASPEN SPA

Ensure that you are aware of the above measurements. Always consider during your planning that any decking boards and supporting
beams that you install allow access to the sides of your Spa. It is the customers’ responsibility to ensure that any decking is clear of these
areas prior to any visit by our technicians. If you are unsure then please ask before construction.

Spa Start Up

BEFORE YOU FILL YOUR SPA

DO Make sure your spa has been properly installed per all local codes; this includes the location of the spa, the
foundation of the spa as well as the electrical installation of the spa.
DO Before filling your spa for the first time, remove the equipment compartment door and check to ensure that the unions

on either side of the pump(s) and heater are hand-tight.

DON'T Power up the spa until it has been filled with water. Power to the spa automatically activates critical components
within the spa, such as controls, heater, and other systems. If power is supplied to these components prior to the spa
being filled, the components will be damaged, and this may result in a non-warranty component failure.

DON’T Fill the spa with hot water, as tripping of the high-limit thermostat may result.

DON'T Use your spa after filling until all of the steps listed below are completed.

STARTING UP YOUR ASPEN SPA

+ Close all drains, remove the filter(s). Clean any debris inside spa. Place hose in filter housing and begin filling.
Do NOT fill your spa with water from water softener. If your water is extremely hard, you will need to treat it before beginning your
chemical process (see chemical reference book). You may also want to consider getting your water from another source.
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Fill spa until water cover all jets (one inch above the highest jet in the spa). Caution, do not overfill spa. Reinstall the filter and then
the skimmer basket, and weir once the spa is filled.

After The Spa Has Been Filled

Turn the power on to the spa at the GFCI disconnect breaker. After initial programming sequence, your heater and filter systems will
begin automatically.

To check the operation of the jet system and to purge any remaining air from the heating system, push the "JETS" button on the
control panel 2 times to run the jet pump(s) on high speed for one minute. Once the jet system is fully operational (as indicated by
strong, non-surging jets), priming of the spa is complete. If you do not feel a steady stream of water from our jets, refer to the
instructions for priming the pump in the SPA TROUBLESHOOTING section in the back of this manual.

Regular filtration is essential for proper maintenance of your Spa. If your spa is equipped with a 24-hour circulation pump, filtration
is on automatically and requires no attention. Spas NOT equipped with a 24-hour circulation pump, you must set desired amount
of filtration. Run your spa for a minimum of 8 hours a day. Spas are programmed at the factory but adjustments may be needed
depending upon your spa size and usage.

Refer to the Spa Equipment Control section of this manual for additional information on how to control your spa.

Set the temperature control to the desired temperature between 100°F (37.7°C) and 104°F (40°C), then place the spa cover on the
spa and allow the water temperature to stabilize (approximately 12 hours). Make sure you secure the cover in place using the cover
locks. Periodically check the spa water temperature. When the water temperature climbs above 90°F (32°C), proceed to the next
step. The spa temperature is pre-programmed to reach 100°F (37.7°C) and will normally do so within 8 to 12 hours.

NOTE: Setting the temperature higher on your Top Side Control Panel does NOT accelerate the heating process. The heater will
run until set temperature is reached and turns itself off.

Using a test strip and applicable chemicals adjust Total Alkalinity (TA) to 80-120 ppm, Calcium Hardness (CH) to 50-150 ppm, then
spa water pH to between 7.2 and 7.8. These procedures are listed in the "Water Quality and Maintenance" section.

Operation note: Adjusting the Total Alkalinity as the first step is important, as out-of-balance TA will affect your ability to adjust the
pH correctly and will prevent the sanitizer from operating effectively.

Recheck the Total Alkalinity (TA) 80-120 ppm, Calcium Hardness (CH) 50-150 ppm, then spa water pH at between 7.2 and 7.8.

PRIMING THE PUMP

Every so often after a spa is drained and refilled you may experience what is called an “air lock”. You will hear the pump running but
there will be no activity from the jets operated by this pump. This is a sign that the pump is not properly primed.

To correct this situation, please perform the following:

Turn off the power to the spa.

Remove the cabinet panel in front of the equipment.

Turn the power back on to locate the correct pump that has an air lock.

Turn the power back off.

Locate the drain plug on the front of the correct pump and loosen it to allow the air to escape. You may hear some air
releasing, or a small amount of water may escape. Hand tighten the plug.

Turn the power back on and activate the pump to be sure that the jets are working at full speed and then tighten the plug to
insure that it will not leak. Loosening and tightening the plug may require small pliers. DO NOT OVER TIGHTEN. PLUGS
WILL BREAK OFF.

7. Reinstall the cabinet panel and adjust the Top Side Control display for day and time.

oo

o

L

Drain Plug Union (suction side)

Pump Seal
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Maintenance

Is it difficult to maintain a spa?

No, it's not difficult to maintain a hot tub. It does require some attention, but on average it only requires approximately 10

minutes/week. There are times where you will want to soak and clean the filters or drain and refill the spa and they do

take more time, but on average is does not require a lot of time.
What regular weekly and monthly maintenance is required?

= Two to three times per week you will want to oxidize/shock the water, if necessary.

-  Twice a week you will want to check the sanitizer, pH and Alk levels, rinse the filters and condition the water with
clarifier.

= Monthly, you will need to soak and clean the filters with a filter cleaner.

What quarterly and annual maintenance is required?

«  Quarterly, you will want to drain and refill the spa and test the GFCI. It is best to condition the cover at this time with
a proper vinyl protectant, like Aerospace 303.

*  Annually, you will want to flush or purge the spa and the internal plumbing. It is also recommended to open up the
front panel (where the spa pumps and equipment is located) and perform a visual inspection, checking for
any damage, water stains, or signs of insect and other pest. Identifying any and all potential issues early will
not only protect the spa, but save you money over the life of the spa.

How do | add chemicals to my spa?

Most of the chemicals are powders or liquids and are simply added by pouring into the spa water. There are copper/silver

sanitizers that are installed inside the filter basket, which are good for 4 months. It's best to leave the cover open when

adding chemicals to the spa water to preserve the underside of the spa cover.
How do | change and clean filters?
The filters in spas are asked to do a lot when you take into consideration the amount of water per bather that is being filtered.

= We recommend cleaning the filter two times per month when the spa is being used regularly. It is also advisable to
keep a spare so that you can always insert a clean filter into the spa while cleaning the dirty one.

= Filters are easy to change. You simply need to pull up the filter face, remove the basket and unscrew the filter. It's
best to do this when the spa is not filtering, which creates downward pressure on the filter and much harder to
remove.

»  Filters work best if they are rinsed weekly and soaked monthly in a filter cleaner. Before soaking in cleaner, rinse briskly,
then use a 5 gallon bucket, mix up a water and filter cleaner per instructions on the bottle and soak. It can sit as little
as an hour or you can leave overnight. Rinse well before reinstalling the filters.

= The life of filter is approximately 1 year. It depends on spa use and regular maintenance. Filters are paper and will
break down over time and not be as effective.

\'—4

How do | drain my spa?
. Your spa should be drained every 3-6 months depending upon variables including usage, bather cleanliness, and
attention of water maintenance. When your water seems to be unresponsive to normal chemical procedures, it's
probably time to change.

1. Before draining, for best results, add Spa System Flush to spa water.

2. Run on high speed through 4-5 cycles and on low for 12-24 hours.

3. Turn power off at outside GFCI breaker.

4. Drain water down to foot well. To prevent an air lock, we suggest that you do not drain below the intake
suction fittings. Most Aspen Spas are equipped with a built in drain.

5. Wipe down surface of spa with an acrylic cleaner.

6 Reinstall drain cap.

Always refill the spa BEFORE restoring power to it.
After the spa has been refilled, follow chemical-start up instruction.
« On most Aspen Spa models, there is an external drain fitting installed low, on the outside of the spa cabinet.
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* You can also use portable sump pump or siphon thewater out using a hose.

o Helpful hint: while the spa is running, place the hose where you want to drain the water and the other end
over a jet. That will fill the hose with water and it will continue to siphon, push the hose to the bottom of the
spa and now power off the spa at the GFCI disconnect breaker.

How do | maintain my hot tub’s cover?
A cover will protect your hot tub in all types of weather, so proper care will ensure your cover is efficient and will last longer. It
is highly recommended that you install a Cover Lift on your spa for ease of use and protection of your Spa Cover.

* Always cover spa when not in use and secure cover using straps and clips. This will discourage uninvited guests
and children from entering your spa. Cover locks will help prevent wind damage and act as a deterrent, but are
no guarantee to prevent access to you spa.

® ltis important to maintain good water chemistry to prolong the life of your spa cover. Always fully open your
cover when adding chemicals and allow 15-30 minutes for the fumes to disperse before putting the cover back
on.

® A good brushing and hose-down will suffice between cleanings, but covers should be cleaned thoroughly at least
twice a year.

* To clean the outside of your cover, use a specialty spa-cover cleaning product such as 303 Protectant or a mild
dishwashing soap. Do Not use Armor All on your cover’s vinyl because it contains alcohol and will tend to crack
the material.

* Ifitis necessary to clean the inside of your cover, remove the foam inserts (requires 2 people and take care not
to tear the plastic or zipper) and rinse them down with a mild 1-10 water/bleach solution, hose it off and let it dry
before turning it face down to the water.

* |f the Styrofoam shows signs of sagging in the middle, it can easily be reversed and turned upside down. This
requires two people to prevent damage to the plastic covering and take caution with the zipper so it doesn’t
become bound up or tear away from the vinyl.

® Heavy snow and ice should be brushed off the cover and not allowed to accumulate. Not attending to snow and
ice can cause covers to sag and collect water.

* If possible, do not place spa under roof overhangs which do not have a gutter since run-off water will shorten the
life of your cover.

How do | maintain my cabinet?
The exterior of your Aspen Spa cabinet is made from a high strength material that has exceptional resistance to moisture,
corrosive substances, insects and other environmental stresses. It does not absorb moisture, so it will never rot, splinter or crack.
Clean with a mild detergent soap solution and wipe dry.

How do | maintain my acrylic surface?
You may clean the surface of your spa with a soft damp cloth. A mild detergent or glass cleaner works well, as well as a mild
1:10 bleach/water solution. There are times when it may be better to use an acrylic cleaner and polish. We do not recommend
the use of any type of abrasive cleaner.

A WARNING: Leaving you spa uncovered for an extended period of time in direct sunlight exposure and high temperatures may
cause permanent damage or discoloration. We recommend that you keep your spa full of water and covered when not in use.
How do | maintain my spa pillows?
A mild soap and warm water works best in cleaning your spa pillows. Always rinse the pillows off thoroughly after applying any
type of soap to be sure that no residue remains.

Replacement Insert — 01D002
Replacement Ergonomic Pillow Grey FIC-0012GRY
Replacement Ergonomic Pillow Charcoal FIC-0003CHA

What is a spa “flush” or “purge” and how do | do it?
Over time, spas and the internal plumbing develop a buildup of bacteria, algae, and biofilm. Therefore it is recommended to
annually flush or purge your spa. Basically it is a deep cleansing of the entire spa and plumbing, resulting in a safer, cleaner
spa, which extends the lift of your spa and spa equipment and allows you to use less chemicals.

®  Open cover completely, remove filters and headrests.

® Add 4/5 of Spa Flush and run jets on high for at least 4-5 cycles.

* If possible, set spas to filter on low for another 4—8 hours.

® Before draining spa, turn the pumps on high for another 1-2 cycles.

*  Shut power off and drain the spa.

® Clean the spa when empty (use remaining 1/5 of Spa Flush to wipe down the spa)
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® We recommend a rinse cycle: fill spa, add 4 cups of liquid chlorine bleach, and run jets for 30—45 minutes, then
empty the spa.

® Fill spa using Pre-Filter, which attaches to the end of your hose.
® Insert new or very clean filters.
® Adjust alkalinity & pH & hardness.

* Add your desired sanitizer.
= Add 1-2 oz. of non-chlorine Shock twice a week, as necessary.
Can | winterize my hot tub?
Yes, you can winterize your spas if you do not think you are going to use the spa during the winter months, however IT IS
NOT RECOMMENDED BY ASPEN TO DO SO! If the spa is not properly winterized and all the water is removed, pipes,
unions, pump wetends and other component can crack, even when the slightest of water is left in the lines. Also,
pump seals, union gaskets/orings, jets gaskets, silicone seals and other component can dry up and leak when the
spa is winterized. The warranty, parts and labor, will be voided from improper winterization.
If you choose to winterize your spa, please follow the following steps.
= Turn the heat all the way down and then power off the spa at the GFCI disconnect breaker.
+ Remove the filter(s) and clean thoroughly and store in a dry place. Remove the pillows as well and store for the
winter.
« Drain the spa completely through siphoning or the drain on the spa and remove any access water inside the spa
shell.
= Remove the front panel of the spa, this is the access panel where all the pumps and equipment are located.
« Detach the unions to the pumps, heater, blower and any other equipment the spa may have.
= Use a shop vac to remove any water in the lines that you just detached from the spa equipment, including the spa
drain line as well.
« ltis also recommended to blow air through the lines to remove any additional water that is not removed by the shop
vac.
« Use a non-toxic pool/spa antifreeze and a funnel to pour down all the jets fittings, filter housing and suctions.
= Install the cover back on the spa and make sure it securely fastened so no water can get into the spa during the
winter months.
- ltis also recommended to cover the spa and spa cover with a spa cover protector or waterproof tarp to protect it from
snow and ice.
If you do not want to personally winterize your spa, but still want to winterize it, please contact your local Aspen dealer.

Water Quality

BASIC INFORMATION

It's important to have clean water. Water maintenance is one of the least understood, yet most important, areas of spa ownership.
Your dealer can guide you through the process of achieving and maintaining perfect water in your spa, given your local conditions.
IMPORTANT: Water Terminology can be found at the end of this section.

* Always read & refer to the owner's manual for complete information.

* Test your water with a test strip once a week, or each time the spa is used.

* Add chemicals in frequent small amounts to prevent overdosing the spa.

* Use the spa only when the chlorine level is between 1-5 ppm or manually add chlorine as needed.

* It is the spa owner's responsibility to prevent over or under chlorination.

IMPORTANT: Remember to change your water every three to four months.

Check with your Aspen Spas dealer to determine if water in your region has unique qualities - such as high metal or mineral content -
that should be addressed. Your program will depend on your water's mineral content, how often you use your spa, and how many
people use it.

WATER QUALITY CHART
PARAMETER TARGET MIN - "OK" RANGE - MAX
pH 7.4 7.2 7.6
ALKALINITY 80 ppm 40 ppm 120 ppm
HARDNESS 100 ppm 50 ppm 150 ppm
CHLORINE 3 ppm 1 ppm 5 ppm
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CHEMICAL SAFETY

When using chemicals, read the labels carefully and follow directions precisely. Though chemicals protect you and your spa when
used correctly, they can be hazardous in concentrated form. Always observe the following guidelines:

* Allow only a responsible person to handle spa chemicals. Keep them out of the reach of children.

* Accurately measure the exact quantities specified, never more. Do not overdose your spa.

* Handle all containers with care. Store in a cool, dry, well ventilated place.

* Always keep chemical containers closed when not in use. Replace caps on their proper containers.

* Don't inhale fumes, or allow chemicals to come in contact with your eyes, nose, or mouth. Wash your hands immediately after
use.

* Follow the emergency advice on the product label in case of accidental contact, or if the chemical is swallowed. Call a doctor
or the local Poison Control Center. If a doctor is needed, take the product container along with you so that the substance can be
identified.

* Don't let chemicals get on surrounding surfaces or landscaping. Don't use a vacuum cleaner to clean up chemical spills.
* Never smoke around chemicals. Some fumes can be highly flammable.
* Don't store any chemicals in the spa equipment compartment.

HOW TO ADD CHEMICALS TO MY SPA

Most of the chemicals are powders or liquids and are simply added by pouring into the spa water. There are copper/silver sanitizers that
are installed inside the filter basket, which are good for 4 months. It’s best to leave the cover open when adding chemicals to the spa
water to preserve the underside of the spa cover.

IMPORTANT: After administering a super chlorination treatment or non- chlorine shock to your spa, leave the cover open for a minimum
of 20 minutes to allow the oxidizer gas to vent. A high concentration of trapped oxidizer gas which may exist as a result of the shock
treatment (not daily sanitation) may eventually cause discoloration or vinyl degradation to the bottom of the cover.

This type of damage is considered chemical abuse and is not covered under the terms of the limited warranty.

FUNDAMENTALS OF WATER MAINTENANCE

* Testing: Test the water weekly or each time the spa is used with convenient 5-way test strips. Critical parameters: Free Chlorine,
Total Chlorine, pH, Calcium Hardness (CH), and Total Alkalinity (TA). Store test equipment in a dark, cool, dry place to maintain
potency.

* Water Filtration: Regularly inspect and clean filters for peak performance.

* Chemical Balance/pH Control: It is important to adjust the primary water parameters (Total Alkalinity, Calcium hardness, pH)into
the recommended ranges so that they are stabilized or balanced. Balance the water chemistry every time you fill the spa with new
water and then during the life of that body of water. Keeping the water in balance prevents damage by holding the pH in a safe
range and preventing calcium scale formation on spa equipment. A low pH can damage metal components whereas a high pH can
cause high levels of calcium to form scale. Your dealer should provide a detailed water chemistry orientation soon after your new
spa is filled for the very first time.

* The following three water components must be kept in balance to avoid damage to the spa. Do balance these components in the
order they are listed here as each will help you balance the next using a minimum amount of chemicals.

1. Calcium Hardness (CH) — CH is the measure of the amount of dissolved calcium in the water. Low levels can make the
water corrosive and high levels cause scale formation of spa components. The recommended CH reading is between 50
- 150 ppm. If the CH level is too low, raise it with Proteam Calcium Up. Once in balance, the CH reading normally
remains stable until new water is added.

2. Total Alkalinity (TA) - TA is a measure of the water’s ability to resist changes of pH or buffer capacity. A low TA allows
the pH to fluctuate easily. The recommended TA reading is between 80 - 120 ppm. To raise the TA, use Alkalinity Up
(sodium hydrogen carbonate). To lower the TA, use sodium bisulfate. Once the TA is balanced,it normally remains
stable until the next drain/ refill. We recommend you check the TA reading at least once per month. Raising/lowering the
TA may cause the pH readings to fluctuate widely. Ignore the pH readings on the test strip while you are balancing the
TA.

3. pH - The pH is the measure of the acidity and alkalinity. Maintaining the proper pH level will optimize the effectiveness of
the sanitizer, preventing damage to the spa and physical discomfort for spa users. A low pH dissipates sanitizer, causes
corrosion, and irritates spa users. A high pH level will neutralize sanitizer, promote scaling and cloud water. The
recommended pH reading is between 7.2 - 7.6. To lower the pH level, use pH Decreaser (sodium bisulfate). Toraise the
pH level, use pH Increaser (sodium carbonate).

* Water Conditioners: Spa fill water varies from location to location and user to user, therefore it is important to consult with your
dealer for an appropriate program.

* Oxidizers: Ozone and Monopersulfate (MPS) are oxidizers used to prevent the buildup of contaminants, maximize sanitizer
efficiency, minimize combined chlorine, and improve water clarity. They are to be used in conjunction with EPA registered
sanitizers. Oxidizing Shock is a granular oxidizing chemical.

* Sanitizers: Maintaining the recommended residual level of an EPA registered sanitizer at all times will decrease the occurrence
of unsafe bacteria and viruses in your spa water. The recommended Free Available Chlorine (FAC), the amount of available chlorine
sanitizer, is 3.0-5.0 ppm. A low FAC can allow bacteria and viruses to grow rapidly in the warm water, and a high FAC can cause
discomfort to the user’s eyes, lungs, and skin. Each sanitizer carries its own instructions regarding how much to use and when to
add it to the spa water.
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Vacation Water Care Instructions

If you plan to be away from home, follow these instructions to ensure that the water quality of your spa is maintained:

SHORT TIME PERIODS (3-5 DAYS):

1. Adjust the pH by following the instructions outlined in the Water Quality and Maintenance section.

2. Sanitize the water by following the shock procedures also listed in the Water Quality and Maintenance section.
3. Lock your cover in place using the coverlocks.

4. Upon your return, sanitize the water by following the shock procedures, and balance the pH.

LONG TIME PERIODS (5-14 DAYS):

Prior to leaving:
1. At least one day before you leave, set the temperature to its lowest level. This setting should represent an approximate water
temperature of 80°F (27°C)
IMPORTANT: Spa water oxidizers such as sodium dichlor (chlorine) maintain their level of effectiveness substantially longer in
warm water 80°F (27°C) than in hot water 101°F to 104°F (38°C - 40°C).
2. Adjust the pH as required. Sanitize the water by following the shock procedures.
Upon your return:
3. Sanitize the water by following the shock procedures. Return the set temperature to its original setting. The spa water will be
safe for you to use once the Free Available Chlorine residual level has dropped below
5.0 ppm.
IMPORTANT: If you will not be using your spa for an extended period of time (in excess of 14 days) and an outside maintenance
service (or neighbor) is not available to assist with the water maintenance, draining or winterizing of the spa is recommended.
Spas equipped with our ozone system can extend this to 4 weeks.
The ozone system does not guard against possible freezing damage, however.

Water Care Troubleshooting

CLOUDY WATER

Possible Cause: Dirty Filters.
Solution: Clean filters with Filter Cleaner
Preventative Maintenance: Clean/Soak filters in Filter Cleaner or Degreaser monthly.

Possible Cause: Excessive oils/organic matter.

Solution: Shock spa with oxidizing shock. Add a clarifer to coagulate the organics. Rinse Filter. If necessary, you will need to add a
dose of sanitizer.

Preventative Maintenance: Set up a bi-weekly routine of oxidizing shock and clarifier.

Possible Cause: Suspended particles/ organic matter.
Solution: Run jet pump(s) and clean filters with Filter Cleaner!
Preventative Maintenance: Clean/Soak filters in Filter Cleaner or Degreaser monthly.

Possible Cause: Overused Water or TDS (Total Dissolved Solids) are too high.
Solution: Drain, clean and refill the spa. (if it's not below freezing!)
Preventative Maintenance: Remember to drain and refill every 90-120 days.

MUSTY ODOR / ALGAE GROWTH

Possible Cause: High pH or low sanitizer level

Solution: Shock spa with oxidizing shock, add sanitizer, and adjust pH to recommended range; keep the cover open and power the
pumps/jets to help oxidize the chlorine.

Preventative Maintenance: Maintain pH and sanitizer levels more carefully.
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CHLORINE ODOR

Possible Cause: Low pH, too much chlorine, or high TDS.
Solution: With the cover up and the jets on to help oxidize the chlorine with oxidizing spa shock and adjust pH with to recommended
range

SCUM AROUND WATERLINE

Possible Cause: Buildup of oils and dirt.

Solution: Wipe off scum with a rag or non-abrasive pad. If severe, drain the spa. Use a non-soapy tile and vinyl cleaner to protect the
spa shell, and refill the spa using normal procedure. If deciding to drain the spa, consider flushing your spa to deep cleanse the spa
and the internal pipes.

EXCESSIVE FOAM

Possible Cause: Buildup of body oils, cosmetics and detergents from bathers

Solution: Add Defoamer and Shock. You may want to consider floating type sponge to absorb contaminates.(Keep in mind, if you use
defoamer consistently, you will need to drain your spa more frequently)

Preventative Maintenance: Use Oxidizing Shock twice a week to oxidize unwanted organic material.

Possible Cause: Calcium hardness too low
Solution: Add Calcium Hardness to obtain 150-400 ppm calcium level in the water.
Preventative Maintenance: When adding make-up water or freshly filling the spa, have the calcium level tested.

Possible Cause: Large amount of TDS (Total Dissolved Solids)
Solution: Drain and refill water. (ONLY IF IT'S ABOVE FREEZING!)
Preventative Maintenance: Drain and refill water at least once every 90-120 days and replace your silver ion cartridge.

Possible Cause: Dissolved copper or iron in spa water

Solution: Add metal removing agents to sequester minerals in the water or add Metal Magic to remove the metals from the water.
(Rinse filters 4days after using metal magic). Check pH level.

Preventative Maintenance: Test pH and total alkalinity and maintain proper levels. metal removing agents should be used each time
the spa is filled.

Using More Sanitizer

Often this means that your Ozone Purification System has expired. Just like with your town's water, without a functioning ozone
system, more chlorine is needed. Like theirs, your Hot Tub's system has a limited lifespan. Call your local Aspen Dealer if you need
to replace your Ozonator.

You may also need to replace your copper/silver ion cartridge if it's been more than 4 months. The copper/silver ion cartridge
works together with the ozone system to keep your water crystal clear, reducing the need for chemical additives.

EYE IRRITATION

Possible Cause: Low pH or low sanitizer level.

Solution: Adjust pH and shock spa with sanitizer.

Preventative Maintenance: Use Oxidizing Shock twice a week to oxidize unwanted organic material and maintain proper sanitation
levels

SKIN IRRITATION/RASH

Possible Cause: Unsanitary water, which may be the result of insufficient oxidizing shock. Or the free chlorine level is
above 5 ppm.

Solution: Shock spa with oxidizing shock and increase sanitizer level. Allow free chlorine level to drop below 5ppm before spa use.
Clean filters with filter cleaner, not just a rinse.

Preventative Maintenance: Use Oxidizing Shock twice a week to oxidize unwanted organic material and maintain proper sanitation
levels. *** If you are uncertain about the sanitary condition of the water, it is best to flush or purge the spa, drain it and start over with
new water. Always clean your filter at this time.

STAINS

Possible Cause: Total Alkalinity and/or pH too low. Or High iron or copper in source water.

Solution: Adjust total alkalinity and/or pH to recommended levels. Use metal removing agents to remove the metals in the source
water(remember to rinse filters 4 days later) or use stain and scale to sequester the metals.

Preventative Maintenance: Test pH and total alkalinity and maintain proper levels. Metal removing agents should be used each time

the spa is filled.
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SCALE

Possible Cause: Total Alkalinity and/or pH too high. High calcium in water.

Solution: Adjust total alkalinity and/or pH to recommended levels. If scale requires removal, add metal removing agents to the spa
water, run it overnight, drain the spa, scrub off the scale, clean shell with non-soapy cleaner and refill the spa.

Preventative Maintenance: Test pH and total alkalinity and maintain proper levels. Metal removing agents should be used each time

the spa is filled.

Spa Water Maintenance Troubleshooting Guide

Urganlc bul aup7 scum ring around spa

Problem Probable causes Solutions
Cloudy Water + Dirty filters + Clean filters
+ Excessive oils / organic matter + Shock spa with sanitizer
* Improper sanitization + Add sanitizer
+ Suspended particles / organic matter + Adjust pH and/or alkalinity to recommended range
+ Overused or old water * Run jet pump(s) and clean filters
+ Drain and refill the spa
Water Odor * Excessive organics in water + Shock spa with sanitizer
* Improper sanitization + Add sanitizer
¢ LowpH + Adjust pH to recommended range
Chlorine Odor + Chloramine level too high + Shock spa with sanitizer
* LowpH + Adjust pH to recommended range
Musty Odor + Bacteria or algae growth + Shock spa with sanitizer-if problem is visible or persistent, drain, clean and refill the

< Build-up of olls and airt

spa
TVIpE off scum with clean rag — If severe, drain the spa, Use a spa surface and ule
cleaner to remove the scum, and refill the spa

Algae Growth

+ High pH
* Low sanitizer level

Shock spa with sanitizer and adjust pH
Shock spa with sanitizer and maintain sanitizer level

Eye Irritation

* LowpH
+ Low sanitizer level

Adjust pH
Shock spa with sanitizer and maintain sanitizer level

Skin Irritation / Rash

+ Unsanitary water
* Free chlorine level above 5 ppm

Shock spa with sanitizer and maintain sanitizer level
Allow free chlorine level to drop below 5 ppm before spa use

Stains + Total alkalinity and/or pH too low + Adjust total alkalinity and/or pH
+ High iron or copper in source water + Use a metal deposit inhibitor
Scale + High calcium content in water — total + Adjust total alkalinity and pH - if scale requires removal, drain the spa, scrub off

alkalinity and pH too high the scale, refill the spa and balance the water

Water Terminology

The following chemical terms are used in this Water Quality and Maintenance section. Understanding their meaning will help you to
better understand the water maintenance process.

Bromamines: Compounds formed when bromine combines with nitrogen from body oils, urine, perspiration, etc. Unlike chloramines,
bromamines have no pungent odor, and are effective sanitizers.

Bromine: A halogen sanitizer (in the same chemical family as chlorine). Bromine is commonly used in stick, tablet, or granular form.
Calcium Hardness: The amount of dissolved calcium in the spa water. This should be approximately 50 -150 ppm. High levels of
calcium can cause cloudy water and scaling. Low levels can cause harm to the spa equipment.

Chloramines: Compounds formed when chlorine combines with nitrogen from body oils, urine, perspiration, etc. Chloramines can
cause eye irritation as well as having a strong odor. Unlike bromamines, chloramines are weaker, slower sanitizers.

Chlorine: An efficient sanitizing chemical for spas. Aspen Spas recommends the use of sodium dichlor-type granulated chlorine. This
type is preferred because it is totally soluble and nearly pH neutral.

Corrosion: The gradual wearing away of metal and plastic spa parts, usually caused by chemical action. Generally, corrosion is
caused by low pH or by water with levels of TA, CH, pH or sanitizer which are outside the recommended ranges.

Free Chlorine (or Bromine): The amount of chlorine or bromine remaining after chlorine or bromine demand has been satisfied. The
residual is, therefore, the amount of sanitizer which is chemically available to kill bacteria, viruses and algae.

Halogen: Any one of these five elements: fluorine, chlorine, bromine, iodine, and astatine.

MPS: Monopersulfate is the non-chlorine oxidizer. Not a sanitizer.

Nitric Acid: The formulation of nitric acid, a highly corrosive chemical, is a byproduct of the ozone generating process. Nitric acid is
produced in very small quantities and is readily dissolved in the water stream with ozone.
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Oxidizer: The use of an oxidizing chemical is to prevent the buildup of contaminants, maximize sanitizer efficiency, minimize
combined chlorine and improve water clarity. See MPS and Ozone.

Ozone: Ozone is a powerful oxidizing agent which is produced in nature and artificially by man. Ozone forms no byproducts,

oxidizes chloramines, and will not alter the water’s pH.

pH: The measure of the spa water’s acidity and alkalinity. The recommended pH for the spa water is 7.2 to 7.6. Below 7.0 (considered
neutral), the spa water is too acidic and can damage the heating system. Above 7.8, the water is too alkaline and can result in cloudy
water, and scale formation on the shell and heater.

ppm: The abbreviation of “parts per million”, the standard measurement of chemical concentration in water. Identical to mg/I|
(milligrams per liter).

Reagent: A chemical material in liquid, powder, or tablet form for use in chemical testing.

Sanitizer: Sanitizers are added and maintained at recommended residuals to protect bathers against pathogenic organisms which
can cause disease and infection in spa water.

Scale: Rough calcium-bearing deposits that can coat spa surfaces, heaters, plumbing lines, and clog filters. Generally, scaling is
caused by mineral content combined with high pH. Additionally, scale forms more readily at higher water temperatures.

Total Alkalinity (TA): The amount of bicarbonates, carbonates, and hydroxides present in spa water. Proper total alkalinity is
important for pH control. If the TA is too high, the pH is difficult to adjust. If the TA is too low, the pH will be difficult to hold at the
proper level. The desired range of TA in spa water is 80 to 120 ppm.

Hot Tub Troubleshooting

PRIMING THE PUMP — AKA AIR LOCK

Every so often after a spa is drained and refilled you may experience what is called an “air lock”.
You will hear the pump running but there will be no activity from the jets operated by this pump.
This is a sign that the pump is not properly primed.

To correct this situation, please perform the following:

1. Turn off the power to the spa.

2. Remove the cabinet panel in front of the equipment.

3. Turn the power back on to locate the correct pump that needs attention. Typically you hear it running, but see no water moving
out of the jets.

4. Turn the power back off.

5. Locate the drain plug on the front of the correct pump and loosen it to allow the air to escape. DO NOT TAKE COMPLETELY
OUT, SIMPLY LOOSEN IT! You may hear some air releasing, or a small amount of water may escape. Hand tighten the plug.

a. ™™ If you have pliers large enough, you may also loosen the 1.5” or 2” union on the end of the pump to release the air
lock.

6. Turn the power back on and activate the pump to be sure that the jets are working at full speed and then tighten the plug to
insure that it will not leak. Loosening and tightening the plug may require small pliers. DO NOT OVER TIGHTEN. PLUGS WILL
BREAK OFF.

7. Reinstall the cabinet panel.

e

Drain Plug Union (suction side)

Pump Seal

CHANGING THE FILTER

Your Aspen Spa has either a 50 square foot filter or a 100 square foot filter system. Most are changed in the same manner, the only
difference is there are 2 — 50 square foot filters in the 100 square foot system. (Alpine, Northstar, Colorado & Pioneer: Just lift up the
weir vane toaccess filter. All other spas follow the forthcoming directions).
*Note: it’s best to make sure the spa is not running, filtering or heating when changing filters. When in any of those modes,
there is downward suction on the filter and it is harder to pull the filter out.
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1. Slide the face of the filter upwards until it come free of the track. Once out of the track move the filter face towards the inside
of the spa so as not to break off the floating weir door.
2. Slide the basket out towards the inside of the spa. It has a track that guides it as well.
3. You can now see the filter tops and each has a small handle. Turn the filter handle counterclockwise until the threads on the
bottom of the filter are free.
4. Lift the filter out of the filter housing.
5. 1f 100 square foot filter, repeat steps 3 & 4 for second filter.
6. Rinse and or clean the filters.
** Make sure you do not allow any items, i.e. rags, sponges, cleaning supplies, leaves, branches, nature 2 cartridges, metal
foam disc, etc. to enter in the spa water and eventually get sucked down into the filter housing. This will eventually either get
caught in the plumbing lines or at the pump and will reduce flow to the pump or potentially cause damage to the pump and
spa, thus resulting in a chargeable service charge and will NOT be covered under any warranty, parts or labor.
Reinstalling Clean Filters
Slide the filter back into the filter housing
Line up the threads and turn the filter clockwise to secure the filter.
It's best to tighten the filter, then turn the filter back counterclockwise % turn to ensure removal the next time.
If 100 square foot system, repeat steps 1-3 for send filter.
Now that both filters are installed, slide the basket back into the track for the basket. Make sure it is secure, not floating and
pushed all the way in otherwise the filter face will not fit.
Final step is to install the filter face. Start with holding the weir door perpendicular to the filter face.
Set the filter face with the floating weir door inside the filter housing and right above the track on which the face slides down.
Make sure the basket has not floated out slightly.
. Slide the filter face into place.
* If you don’t make sure the weir door is perpendicular, it’s very easy to break off the tabs which hold it in place. Not a
warranty issue, so please pay attention and do not force it. If it doesn’t slide on easily, something is not in the proper
position.
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REPLACING JETS

Aspen Spas built since 2014 use Custom Molded Products — CMP Pro-Loc Jet Systems. Most of the jets in your Aspen Spa are
replaceable, whether it's the 2, 3", 4” or 5” jets, they all work the same way. There are some smaller jets that are always on, non-
adjustable and you cannot exchange or replace them without getting to the inside of the spa cabinet.

To change or replace a CMP Pro-Loc Jet, simply push in on the outer ring of the jet and twist counterclockwise. It will release. You may
find it's easier to perform this task when the spa is not full of water and your hands are not slippery. You can use a rag or something
that will aide in gripping the jets. It is best not to use a wrench to help get a jet out. Not only will you damage the face of the jets, you
run the risk of the wrench slipping off and scratching the spa.

There are directional, pulsating, and twin roto jets in each jet size, 2°, 3", 4” & 5”. If you choose to move jets around, exchange a
pulsator for a directional, please make sure you are changing like sizes. A 3” jet will not fit in a 4” jet body or vice versa.

REPLACING PILLOWS

Over time pillows will deteriorate due to age, chemical gas off, ozone, heat, etc, so they will need to be changed from time to time. The
pillows are very easy to replace.

Slide one side of pillow down or up.

Now slide the other side down or up.

DO NOT PULL OUT! You may damage the pillow or even the fitting installed in the hot tub.

To reinstall the pillows, simply line up the pin on the back of the pillow into the receiver installed in the spa.

Push the pillow into place. You may need to give it a harder pop to get it to go in.

Push in the other side.
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DRAINING AND REFILLING INSTRUCTIONS

Your spa should be drained every 3-6 months depending upon variables including usage, bather cleanliness, and attention of water
maintenance._When your water seems to be unresponsive to normal chemical procedures, it's probably time to change.

Before draining, for best results, add Spa System Flush to spa water.
Run pumps on high speed for multiple cycles and on low for 12-24 hours.
Turn down the heat to a low setting.
Turn power off at outside GFCI disconnect breaker.
Drain water down to foot well. To prevent an air lock, we suggest that you do not drain below the intake suction fittings. Most
Aspen Spas are equipped with a built in drain.
a. Hook your garden hose to the black drain adaptor and lay out hose to desired drainage point.
b. Remove black cap from drain located on spa base.
c. Screw adaptor into drain to begin draining process.
6. Wipe down surface of spa with an acrylic cleaner.
7. Reinstall drain cap.

gD~

*Always refill the spa BEFORE restoring power to it.
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Refer to priming the pump — aka air lock if you hear a pump running but see no water moving out of some of the jets.
After the spa has been refilled, follow chemical-start up instruction.

SPA IS TRIPPING GFCI---WHAT TO DO IN WINTER MONTHS?
*** DEFINITELY NEED TO TAKE PRECAUTIONS, BUT DON’T PANIC!!!

It's cold out, but it will take time to for the temperature to drop down and damage the spa. Many times, the GFCl is tripping due to a
heater failure.
1. Immediately call your Aspen Spa dealer and report the issue.
2. Do not drain the spal! If you do drain it, there will still be water in the spa lines, pump and pack and that little bit of water will
freeze much more quickly.
3. Trytoreset the spa GFCI disconnect breaker and before the heater tries to start, run the heat down.
4. If that works, the spa will continue to filter and run, keeping the water moving.
If that does not work and the spa(GFCI) will not reset
1. Do not drain the spal! If you do drain it, there will still be water in the spa lines, pump and pack and that little bit of water will
freeze much more quickly.
2. Remove one panel on the hot tubs, ideally the front panel with the pump(s) and spa pack.
3. Install a heat lamp or light bulb inside the spa cabinet. Take precautions so it is not touching anything flammable. The heat
generated from the light bulb will emit heat and help preserve the spa plumbing lines.
4. Reinstall the cabinet panel, leaving the bottom screws out in one corner so it does not pinch the extension cord.

There is no guarantee the spa will not freeze, but it has the potential to help protect the spa and plumbing by buying time until
a service technician can assess the problem.

POWER OUTAGE DURING THE WINTER MONTHS
*** DEFINITELY NEED TO TAKE PRECAUTIONS, BUT DON’T PANIC!!!

It is cold out, but it will take time to for the temperature to drop down and damage the spa.

1. Do not drain the spa! If you do drain it, there will still be water in the spa lines, pump and pack and that little bit of water will
freeze much more quickly.

2. When the power does come back on, make sure the spa is operating normally.

3. If power outage or power surge damaged the spa equipment and it will not turn on, immediately call your Aspen Spa dealer
and report the issue.

4. Remove one panel on the hot tubs, ideally the front panel with the pump(s) and spa pack.

5. Install a heat lamp or light bulb inside the spa cabinet. Take precautions so it is not touching anything flammable and safe.
The heat generated from the light bulb will emit heat and help keep the spa plumbing lines from freezing.

6. Reinstall the cabinet panel, leaving the bottom screws out in one corner so it does not pinch the extension cord.

There is no guarantee the spa will not freeze, but it has the potential to help protect the spa and plumbing by buying time until
a service technician can assess the problem.
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Operating Instructions

GECKO SPA PACKS - OPERATING INSTRUCTIONS

Quick Reference Card

Please consult your spa user manual for complete info on the features of your spa system.

in.k300™

Compact full-function keypad

The Quick Reference Card provides an overview of your spa’s main functions
and the operations accessible from your digital keypad.
This QRC depicts a generic overlay, custom versions may vary.

— Description
Heater
Filter
Smart Winter
Mode

1 Pump Model

— Pumpl

— Light

—Up

[ oo

Indicator lights

—Down

2 Pump Model

—Pump1
—Pump2

r— Light

)

|

—— Indicatorlighs ——— ' Up/Down

— SpaFunctions

Off Mode

Pressing Pump1 for 5 seconds
will enable the Off mode.
This mode allows you to

stop all outputs includiny
automatic I'Enclions such as
filter cycle, heat request and
smart winter mode for

30 minutes to perform quick
spa maintenance. When Off
mode s active, the display
will toggle between the "OFF”
message, the clock and the
water temperature,

The spa light will flash for
afew seconds before the

end of the 30 minutes to

Pump 1 f\l’\

Press Pump 1 key to tum
Pump 1 on atlow speed.
Press a second time to tum
pump to high speed (with a
dual-speed pump*). A third

time tums pump off. A built-in

timer automatically tums
pump off after 20 minutes,
unless ?ump hasbeen
manually deactivated first.

The “Pump 1" indicator
lights up when Pump 1is on.
Witha dual-speed pump,
the indicator will flash when
pump lis on at low speed.

Pump 2 key L‘z;)

Not available on all models

Press Pump 2 key to turmn
Pump 2 on at low speed.
Pressa seﬁond Limedto [url‘n
ump to high speed (witha
gua\fpeed%‘urﬁp‘} Athird
time tums pump off, A built-in
timer automatically tums
pump off after 20 minutes,
unless pump has been
manually deactivated first.

The “Pump 2" indicator
lights up when Pump 2 is on.
With a dual-speed pump,

Light key

Press Light key to turn light
on. Asecond press tums
light off. A built-in timer
automatically tums light
off after 2 hours, unless it
has been manually
deactivated first.

The “Light” indicator lights up
when light is on.

~
Up/Down keys N\

Use Up or Down key to set
desired water temperature.
The temperature setting will
be displayed for 2 seconds to
confirm your new selection.

2 pump spas have a
combined Up/Down key.
Hold the button to increase
the parameter and release
the button to stop. Hold

the button again to decrease
the parameter.

The "Set Point" icon
indicates that the

temperature units. While you
are in the program menu,
use the Up or Down key to
adjust the parameters and
use the Light key to jump

to the next paramater.

The changes will be saved
after the confirmation of

your system may be setto
24-hourtime or i2-hour ime.

Setting the hour: Use the Up
or Down keys to adjust the
hours. Press the Light key to
jump to the next parameter,
the minutes.

start time (FS), the duration
(Fd) and the frequency

(FF). The purge c‘rcle menu
consists of the following
parameters: the start time (FS)
and the frequency (FF).

wam you that the system is the indicator will flash when display shows the
about to resume its normal pump 2is on at low speed. desired temperature,
operation. Press Pump 1 NOT the current
orPump 2 (if available) to water temperature!
restart {EE system before the
expiration of the 30 minute
delay. When the system
resumes its normal operation,  + fsingle speed pump: press Pump key to fum pump an. Press Pump key
the display shows “On" for again o wm pum off.
3 seconds.
— Programming Steps
Programmenu 3¢ Setting the clock Programming the filter/ Afilter cycle consists of
! purge cycles starting all the pumps and
The program menuis the last parameter only. Enter the program menu by Setting the minutes: Use the blower in high speed for
accessible by holding down If there is no action taken halding down the Light key Up or Down keys to adjust Depending on system I minute (purge step) then,
the Light key for 5 seconds. for 10 seconds, the system for 5 seconds. The displaywill  the minutes. Press the Light configuration your spa the pump associated with
In the program menu the will exit the program menu show the current clack setting  key to jump to the next will perform either a filter the filter will run in low speed
following parameters canbe  without saving any changes.  with the hour flashing parameter, the filter or purge  ora purge cycle. The filter for the remaining duration
set: dock, thefilter or purge start time: (FS). cycle menu consists of the of the filter cycle (clean step).
cycles, economy mode and Depending on factory settings following parameters: the

A purge cydle is used when
the spa is equipped witha 24
hour circulation pump which
provides a continuous clean
step. It consists of starting all

e pumps and blowerin
high speed for | minute.
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Setting filter or purge
cycle start time

The display will show FSxx,
“xx” representing the starting
hour of the cycle. Use the Up
or Down key to adjust

the hours. Use the Light
keyto jump to the next
parameter, filter duration (Fd).

Setting filter cycle
duration

(not available on purge
systems)

The display will show Fdxx,
“xx” representing the dura-
tion in hours of the filter
cycle. Use the Up or Down
key to adjust the duration.
Use the Light key to jump to
the next parameter, filter or
purge frequency (FF).

0=no filtration
24 = continuous filtration

Itis not recommended to set
this to "0,

Setting filter or purge
cycle frequency

The display will show FFxx,
“xx" representing the number
of cycles per day. Use the Up
or Down keyto adjustthe
frequency. Use the Light key
tojump to the next parameter,
economy mode (EP).

The “Filter cyde” indicator
lights up when filter is on
and flashes when suspended.

Setting economy mode

This mode allows you to
lower the temperature set
int of the spa by 20 °F
11 °C) during a certain period
of the day.

The display will show EPx, “x”
representing the state of the
rogrammed economy
0= disabled, 1= enabled).
Use the arrow keys to enable
ordisable economy mode.
Use the Light key to jump to
the next parameter, economy
starttime (ES).

Setting economy start time

The display will show ESxx,
“xx" representing the hour at
which the economy mode
will become active, Use the
Up or Down key to adjust
the hour. Use the Light key to
jump to the next parameter,
economy duration (Ed).

When the Economy mode
is ON, the disP!ay will toggle
between the “Fco” message,
the time, and the water
temperature.

Setting economy duration

The display will show

Edxx, “xx” representin

the duration in hour of the
economy mede. Use the Up
or Down key to adjust the
hour. Use the Light key to
jump to the next parameter,
temperature unit.

24 = continuous economy

Note that the pammeters forthe economy mode settings are assochted to specific low level configuration
of the system that are not present in all software revisions.

Setting temperature unit  Smart Winter Mode Cooldown Water temperature
regulation

Water temperature can be OurSmart Winter Mode After heating the spa water

displayed in either Fahrenheit  protects your system from to the desired Set Point, the  Every 15 to 90 minutes

(“Flor Celsius (°C). The dis- the cold tvy wming pumpson  heateris tumed off, but its the pump will run to ensure

several times a day to prevent

play will show ForC.
water from freezing in pipes.

associated pump (Pump 1
low-speed or CP) remains
on fora predetermined
period of time to ensure
adequate cooling of the
heating element, prolonging
its useful life.

accurate water temperature
readings as well as avoid
heater activation in dry
conditions. After verifying
pump activation and taking
awater temperature reading
if required, the system
automatically tums the heater
on toreach and maintain
water temperature at

Set Point.

Use the Up or Down key

to change the setting. Use The "SWM" indicator

the Light key to save all the \(ijghts up when freezing is

parameters, letected and flashes when
the purge is active.

Indicator flashes when
taking water tempe-
rature reading,

— Troubleshooting section

Should an error occur, the display will show one of the following error messages toggled with the clock and the water temperature.

in.xe error codes Description

Hr
An internal hardware error has been detected in the in.xe.
Contact dealer or service supplier.

_He

HL

The system has shut the heater down because the temperature at the heater has reached 119°F (48°C).
Do not enter the water! Remove the spa cover and allow the water to cool down, then shut power off
and power yourspa up again to reset the system.

AOH
Temperature inside the spa skirt is too high, causing the internal temperature in the in.xe
to increase above normal limits. Open skirt and wait until error clears,

FLO
The system does not detect any water flow while the primary pump is running.
F L 8 Check and open water valves. Check for water level.

Clean filter. If the problem persists, call your dealer or service supplier.

Prr
A problem is detected with the temperature probe.
Call your dealer or service supplier.

e

OH

The water temperature in the spa has reached 108°F (42°C).

Do notenter the water! Remove the spa coverand allow the waterto cool down to a lower temperature.
Call your dealer or service supplierif problem persists.
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Quick Reference Card

Please consult your spa user manual for complete info on the features of your spa system.

in.k500"

intuitive color keypad

The in k500 is builtwith all the great features you've come to Jove
inthe in.kBOO, but in a smaller package. It is discreet, compact,
and unobtrusively beautiful. Save space without losing out on function.

Powwer

Press any buttan ta turn the keypad on,
After 30 minutes without activity it will shut off,

Maln screen

The main screen gjves you access to your
accessories and water temperature. At the bottom
of the screen you will see any error or maintenarice
messages that are present,

<=

SEArt O SE0p ACCessortes

Tostan or stop anaccessory, press the associated
button. leons will bacome animated when their
accessory is turned on, and inanimate when turmed
off. lcons on the screen will reflect the speed

or state of the devices running on your spa.

When an accessory has more than two states,
press the button until it reaches the desired state.

— Description
— eyl
F ot Y
sattings — up
Light Ky ! e
Mode \ - Dowm
p i T
L Seleafonlighs L key2
FRunctions forkeys 1and 2 will depend on your system's lowlevel configuration,
— Main functions

Water temperature

The temperature shown at the top of the screen
gives the actual water temperature.

Use the Up and Down buttons to set the desired
tempemture. The set point will appear in blue at
the bottom. After 3 seconds without any change to
the set temperature value, the keypad will resume
the nommal display of messages.
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— Settings

B Water Care |

Settings

From the home page you can access the Settings,
where you will find:

Viater care

Audia (i installed)
Day & time
Reypad

Config*

Restore®

About

Use the amow keys to move up and down in the list,

To selectan option, press the |it button beside it
(Light buttan).

Atany point you can press the Settings buttonto
return to the home screen,

"reserved forqualified dearidans irsallers

Modifying schedules

Use the amow keys to scrall through the Water Care
seledions. To see and/or modify a Water Care
category, use the lit button to the nght (key 11 to
open the selected Water Care menu.

Use the amow keys to choose a schedule to modify
{choice of economy and filtration schedules).
Use the Light key to move betwesn parameters,

Water care

The Water Care section will help you set up your
ideal filtration and heating settings. Choose a mode
depending onyour need,

Use the Light key to chooss your setting,
A checkmark will appear on the selected icon
to confirm,

In Enengy Savings mode, the set pointwill be
reducerd by 20°F, which mears that the heating
systerm will not be engaged unless the termperature
falls to 20°F below the spa's set temperature,

*Diefault pack valua

You have several possibilities forthe schedule
(Mon-Fri, weekend, every day, orsingle days).
Theschedules will be repeated every week,

The tirme and duration are set in 30 minute
increments. Cince you have set the schedule,

use key 1to go back. Ensure that you have selected
the desired Water Care option in the main

Water Care menu,

If your spa uses a circulation pump configured
torrun 24 hours, the screen will show you the
purge sefting instead of Altration. The purges are
pre-programmed for a fied number of minutes,
therefore the duration will be set to N /A an the
screen, and only the start time can be modified.

’f\_l Away:
#I Inthis modethe spawill always bein
- economy; mesetq:;:ninlmll be reduced
by 207 F and filtraticn will be raducad,
Beginner:

&
i The spawill never be in econamy moda,
and will un a normal & hours of filtration a day,

Q Energy Savings:
% Thespawill bein economy mode during

the paakhours af the dayand resume normal
made onthe weakand, -

SuperEnergy:

E'%-- S5 The spawill ahways in economy mods durin
ps_-alxour‘s,em.-\-zq'«t:lsnl,I aﬁhewzek "
Gy Weskender:

0 The pawillbein ecoRomy modefrom
o Mol to Fridany, and will run nommalhy
ontheweekend.

Audio twith Instream only)

The ink500 can be used with eitherthe intune
orinstream audio system. The Audio section

in the Settings menu gives you the option

to disconnect or unpairyour Bluetooth enabled
device when using the in strearn.

The Made key (audio accessis only present,/
functional when the spa & equipped with a Geclo
audio component|instream or intune).

The keypad will be set appropriately at the factory.

The Audio option will only appearin the Settings
menu for keypacs that are set up for an in.stream
connection,
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Dayand time

Here you can adjust the time format, and change
the day and time. Use the amows to choose

the setting that you wantto adjust, and select it by
pressingthe Light key. Lise the arrow buttons to
change the parameters, and the Light key to move
hetween parameters.

Key 1 will take you back to the main Settings menu.,

Keypad settings

Int this section you can change the temperature unit
and language. Use the amow keys, and move to the
setting that vou would like to change. Use the Light
key to choose, and then the amow keys to modify.

About

This section shows information about the in k500
software number, and the revision numbers
of the different components of your system,

— Audio operation

Intume cperation

Press the Mode key to access your intune.

Play/Pause audio
Press tha Play, Pause key to start or pause the audia.

Adjusting the volume
Press the Lip or the Down key toincrease of decrease
the volume,

Changing tracks

Usethe Last Track and Mest Track keys to change tracks

for the COer ALK input. When in Radio mode,

the Last Track and tesct Track keys will move through

Erﬁe‘tmdio stations on the selected band, To change
ands of preset stations, see your in.tune manual.

In.stream operation

Press the Mode keyto access your in.stream.

Play,/Pause audio
Pressthe Play/Pause button to start or pause the audio

Adjusting the volume

Pressthe Lip orthe Down key toincresse or decrease
thevolume.

Changing tracks

U the: Last Track and Mext Track keys to change tracks
Disconnect orUnpair Bluetooth

These opticns can he found underthe Audio section
in the Settings menuw.
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b
Quick Reference Card

Please consult your spa user manual for complete info on the features of your spa system.

in.k80O

intuitive color keypad

With its bright, full color display, the in.k800 provides an intuitive
user experience, while its screen’s high resolution brings hot tub user
interfaces to a new level. Loaded with a large amount of memory and
a powerful on-board processor we have created the seamless
graphic interface that spa users have been waiting for.

— Description Key 1 — Key4

, 7 A
Settings \@I ‘\K_T/Ij — = @ﬂ\ Up
@\
Key 2 (i @ - e Key 5
= (@) 7~
Mode (o) ( ) B e ) Down
(optional) \‘:'J K@ \\\fj
* Functions for keys 1 to 5 will depend on
Key3 — L Selection lights — L Light/ Key 6 Yyour system'’s low level configuration.

— Main functions

Main screen

The main screen gives you access to your accessories
and water temperature. At the bottom of the screen
you will see any error or maintenance messages that
are present.

Notifications

A notification area at the top right-hand side of the
screen shows the state of certain accessories installed
in the spa.
in.mix:
& ¢ Indicates that an in.mix system is detected.
in.clear:
& * The icon is green when the in.clear is
@ generating bromine.
[

Settings key Start or stop accessories

® The icon is grey when the in.clear isn't
One press gives you access to a menu to manage the generating bromine. To start or stop an accessory, press the associated
settings of your spa. Refer to the settings section for ¢ A red cross indicates that the in.clear button. lcons will become animated when their
details about the settings menu. is turned off. accessory is turned on, and inanimate when turned
off. Icons on the screen will reflect the speed

in.touch: ; ;
; y 5 or state of the devices running on your spa.
sl B el b e e e vor, hen an cccesor s mor fan wo i
i i ; ress the button until it reaches the desired state.
e NI P gy «Ared cossindeotes batlrenbuch

module is detected but isn't connected

such as Audio and others. Note that if an accessor ;

is not present in your spa configuration, its menu \A}liill to a Wi-Fi network. Water temperature

not appear. Refer to the following section to get details in.stream 2: The temperature at the bottom of the screen shows
about the possible accessories and their detailed J: e The icon is green when the in.stream 2 is ON.  the current water temperature. Use the Up and Down
functionalities. The screen will revert back to the spa J: o The icon is grey when the in.stream 2 is OFF.  buttons to set the desired temperature.

mode if no key is pressed for 60 seconds. Depending .

on pack configuration, Mode key may also be used to Keyp_ad security: The set point will appear in blue. After 3 seconds
change the display orientation when an accessory is ® Indicates that the keypad is locked. without any change to the set temperature value, the

r For more information about keypad security, current water temperature will reappear.

not present.
refer to the keypad settings section.

Power For more information about the in.mix, in.clear,
Press any button to turn the keypad on. in.touch or in.stream 2, refer to the Techbook.
After 30 minutes without activity it will shut off,




— Settings

Settings

From the home page you can access the Settings,
where you will find:

e Water care
® Heat Pump (if installed)
e Audlio
* in.clear-200 (linked version)
® Maintenance
e Date and time
® Keypad Settings
o Wi-Fi
(only available on in.touch with software 11.00 or higher)
» Miscellaneous
» Llectrical configuration
e About

Use the arrow keys fo move up and down in the list.

To select an option, press the lit bution next to it (key 2).

At any point you can press the Settings button to
return to the home screen or key 1 to go back.

Modifying schedules

To modify a Water Care mode, use the lit key to
the right (key 5) to open the selected Water Care
menu.

You can add schedules by scrolling down to Add,
and selecting with key 2. To delete a schedule,
press key 4.

You can modify the programmed schedules by
selecting one and adjusting the schedule using
the arrow keys. Use key 2 to move between
parameters.

You have several possibilities for the schedule
(Mon-Fri, weekend, every day, or single days).
The schedules will be repeated every week.
The time and duration are set in 30 minute
increments. Once you have set the schedule,
use key 1 to go back. Ensure that you have
selected the desired Water Care mode in the
main Water Care menu.

Water care

The Water Care section will help you set up

your ideal filtration and heating settings.

Choose from Away from Home, Standard,
Energy Savings, Super Energy Savings, and
Weekender, depending on your need. Use key
2 to choose your setting. A green checkmark will
appear on the selected icon to confirm.

In Energy Savings mode, the set point will

be reduced by 20°F*, which means that the
heating system will not be engaged unless the
temperature falls to 20°F below the spa's set
temperature.

The filtration schedule shown on the screen will
apply to the main filtration pump, most likely
pump 1. If your spa uses a circulation pump
configured to run 24 hours, the screen will show
you the purge setting instead of filtration.

The purges are pre-programmed for a fixed
number of minutes, therefore the duration will be
set to N/A on the screen, and only the start time
can be modified.

* Default pack value

- Heat Pump

¥ EcoHeat

Heat pump

This menu allows you to change the regulation
mode of your heat pump. You can choose from
Eco Heat, Smart Heat, Eco Auto, Smart Auto, Cool
and Electric.

A green checkmark indicates the currently
selected regulation mode. To change the setting,
simply navigate the menu using the arrow key and

press key 2 to choose the desired regulation mode.

Heat pump modes

) Eco Heat
~e=J |n this mode, the heat pump is used
-/ asthe unigue source of heating. The
heating element is kept off and the
heat pump is not used to cool the water
should its temperature rise above the
current set point.

Water care modes

//\ Away from home:
& In this mode the spa will always be in
b economy; the set point will be reduced
by 20° F.
Q

Standard:

The spa will never be in economy
mode and will be filtering according to
the pack's low level configuration.

Energy Savings:
L/ The spa will be in economy mode
v during the peak hours of the day
and resume normal mode during the
evening hours and on the weekend.

| Super Energy:

A The spa will always in economy mode
during peak hours, every day of the
week.

Weekender:

The spa will be in economy mode
from Monday to Friday, and will run
normally on the weekend.

Default Settings:

IJ When you select Default Settings you
will be asked to confim your choice.
Doing so will restore all Water care
schedules to default settings.

Smart Heat

9o This mode uses the heat pump as

the main heating source. The heating
element is turned on only if there is a
large temperature difference between
the water and the set point. The heat
pump is not used to coal the water in
this mode.

Eco Auto

'.‘ This mode borrows functionality from
- .; both Eco Heat and Cool modes and
has the ability to select the proper Heat
or Cool mode automatically according
to the water temperature. The heating
element is never activated in this mode

od Smart Auto
JJ‘glnl This mode borrows functionality from
both Smart Heat and Cool modes and
has the ability to select the proper Heat
or Cool mode automatically according
to the water temperature. The heating
element is activated only if there is a
large temperature difference between
the water and the set point.

&, Cool
¥ _:! This mode uses the heat pump in
errA cooling mode only. The heat pump is
not used as a heating source and the
heating element is never activated

Electric
[“u This mode keeps the heat pump off

and uses only the heating element to
regulate water temperature.
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— Settings

Maintenance

From the Settings page you can access the
Maintenance menu, which gives you access to the
following options:

* Maintenance reminders
* Standby

Use the Up and Down keys to make a selection,
and key 2 to confirm.

Maintenance

 standby

_ﬁv.rf

Standby

The Standby mode allows you to service your spa.
Pumps will stop for 30 minutes, and automatically
restart after this time.

Once Standby mode has been activated a screen
will appear to show that pumps are stopped. The
spa page will return at the end of maintenance.

Press on the Confirm key to leave Standby mode
and restart the spa.

Reminders

Maintenance reminders

The in.k80O keypad will remind you of
maintenance required on your spa, like rinsing or
cleaning the filter. Each task has its own duration,
based on normal use.

The Maintenance reminders menu allows you

to verify the time left before maintenance is
required, as well as to reset the time once atask is
completed.

Use the Up and Down keys to move through
the list.

To reset a task select it by pressing key 2, then
confirm when prompted. Once you have confirmed
the task will be reset.

Date & Time

Date and time

Here you can adjust the time format, change the
year, date, and time. Use the arrows to choose
the setting that you want to adjust, and select it by
pressing key 2.

Use the arrow keys to change the parameters,
and key 2 to move between parameters. Key 1
will take you back to the main Settings menu.

Reminders

Amamd‘ed@

Roared i

When you select Reset reminders you will be
asked to confim your choice. Doing so will reset all
maintenance reminders to default values.

- Keypad Settings

£} Temp. unit °F

“* Language English

Keypad settings

In this section, you can change the temperature
unit, language, display orientation, rim light color*
and keypad security. Note the spa pack must he
configured accordingly to be able to change the
rim light color.

Use the arrow keys to choose the setting that you
want to adjust. Select it by pressing key 2 then
use the arrow keys again to change the setting.

When you change the display orientation, the
contextual options and arrow keys adjust to the
chosen orientation. The Mode and Menu keys
remain unchanged, as well as the accessory keys
in the main Spa menu,

You can lock the keypad by selecting one of

3 security levels: Unlock, Partial or Full.

The Partial level locks the set point adjustment
and many options in the settings menu. The Full
level locks all keypad functions. To unlock the
keypad (either Partial or Full), press and hold the
top right key for 5 seconds.

* Since v23.00, if an in.mix s installed, you can
synchronize the color of nim light with an in.mix zone.
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Settings

Miscellaneous

In this section, you can change the Warm
weather* and Info messages options.

You can bypass the pack filtration over-
temperature feature. When Warm weather is
"Off", the filtration over-temperature is disabled.
This feature allows the spa to continue filtering
even through the water temperature is high.
You can configure the main window message
center. When set to Display, all information
messages are displayed without exception and
when set to Hide, some detailed messages

are not displayed when they occur to keep the

message center simple.

* Depending of pack configuration

- About

Keypad S/W number:
Keypad S/W revision:

About

This section shows information about the in.k800
software number, and the revision numbers of
the different components of your system.

Wi-Fi (in.touch only)

r—

€3 Keypad Settings
= Wi-Fi
+s» Miscellaneous

For the Wi-Fi menu to appear in the Settings
menu your in.touch module must be equipped
with software version 11.00 or higher. This menu
allows you to connect your in.touch module to a
Wi-Fi network or to change its network.

For more details about other in.touch connection
methods please see the in.touch techbook.

To connect your in.touch module to a wireless
network, use the Up/Down keys to go to the Wi-Fi
option in the Settings menu and key 2 to select it.

After a few seconds the available networks will
appear on the screen, as well as their signal
strength.

Use the Up/Down keys to move through the list.
Select your network by pressing on key 2.

If the Wi-Fi network is password protected enter it
when prompted.

® Use the arrow keys to choose your letters
® Use key 6 to move the curser forward

® Use key 4 to change the type of character
(uppercase, lowercase, number, symbol)

® Use key 3 to backspace
® Use key 2 to confirm

If no password is required the in.touch will
connect automatically.

Once the in.touch module is connected to a
Wi-Fi network a green check mark will appear
in the Wi-Fi menu, and the network name will
appear in the Settings menu.
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Audio

Audio

The in.k800 can be used with the in.tune,
in.stream or in.stream 2 audio system.

The Audio section in the Settings menu gives you
the option to disconnect or unpair your Bluetooth
enabled device when using the in.stream.

The in.stream 2 Settings menu gives you a
Bluetooth disconnect feature and an audio control
on fader, balance and subwoofer.

For more information on audio functions, see
the in.tune, in.stream or in.stream 2 operation
section.

in.stream 2 functions

This menu is available only if the in.stream 2 was
detected at power up.

Press the Mode key to access your in.stream 2.

If you are using a device with Bluetooth
technology, it must be connected for functions
to work.

Please note that the Play/Pause functions apply
only to Bluetooth and USB source. Change
Track or station functions works with all sources
except AUX.

Turning power on/off
Press the Power key to turm the in.stream 2 on or off.

Selecting the source
Press the Source key to toggle between
available sources.

GECKO

in.tune functions

This menu is only available if the in.tune
option was selected during production.

Press the Mode key to access your in.tune.
Turning power on/off

Press the Power key to turn the in.tune con or off.
Selecting the source

Press the Source key to choose between CD,
Auxiliary input, and Radio.

If no source is selected, the in.tune will use
the last selected source.

Play/Pause audio

Press the Play/Pause key to start or pause
the audio.

Adjusting the volume

Press the Volume Up or the Volume Down key to
increase or decrease the volume.

Changing tracks

Use the Last Track and Next Track keys to
change tracks for the CD or AUX input. When
in Radio mode, the Last Track and Next Track
keys will move through preset radio stations on
the selected band. To change bands or preset
stations, see your in.tune manual.

Play/Pause audio

Press the Play/Pause button to start or pause

the audio.

Adjusting the volume

Press the Volume Up or the Volume Down key

to increase or decrease the volume.

Changing tracks

Use the Last Track and Next Track keys to

GECKO

in.stream functions

This menu is only available if the in.stream
option was selected during production.

Press the Mode key to access your in.stream.

If you are using a device with Bluetooth
technology, it must be connected for functions
o work.

Please note that the Play/Pause and Change
Track functions apply to devices using
Bluetooth technology cnly, and will not work
when AUX is selected as the source.

Turning power on/off

Press the Power key to turn the in.tune on or off.

Selecting the source

Press the Bluetooth key to select a device using
Bluetooth wireless technology.

Press the Source key to use a device connected
to the auxiliary cable.

If no source is selected, the in stream systern will
use the last selected source.

Play/Pause audio

Press the Play/Pause button to start or pause
the audio.

Adjusting the volume

Press the Volume Up or the Volume Down key
to increase or decrease the volume.

Changing tracks

Use the Last Track and Next Track keys
to change tracks.

Disconnect or Unpair Bluetooth

These options can be found under the Audio
section in the Settings menu.

change tracks. Note that on FM these functions

can be use to change stations.

Disconnect

This option can be found under the Audio section

in the Settings menu.
Fader, Balance and Subwoofer

Fader, Balance and Subwoofer settings can be

edited under the Audio section in the Settings

menu if your in.stream 2 supports it.
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— in.clear

in.clear

in.clear-200 (linked version)

The in.k80O keypad can be used with the in.clear
sanitization system. The in.clear section allows
you to configure your maintenance settings and
Boost level.

For more information on maintenance and Boost
settings, see the in.clear user manual.

Use the Up and Down keys to make your
selection, then key 2 to confirm.

Use the Up and Down keys to change the
maintenance or Boost value, and key 2 to
confirm.

* If the maintenance vaiue is modified by more than 2,
a warning message will appear with an option to
cancel or confirm the change.

in.clear functions

This menu is only available if an in.clear linked Is
detected.

Press on the Mode key to access your in.clear
module.

This menu allows you to activate or deactivate
your in.clear, to start or stop a Boost, and to enter
diagnostic mode.

Turning the in.clear on/off
Press the power key to turn the in.clear on or off.
Control the Boost level

Press on the Boost activation/deactivation key to
start a Boost, and again to cancel.

To adjust the Boost level use the arrow keys.*

A message indicating that Boost mode is active is
displayed at the bottom of the main screen for
the duration of the boost.

* See the in.clear user manual for more details about
Boost levels.

~/ Massaring SremiCharge tancentration
! e wnar maranl for detai

Diagnostic Mode

Press on the Diagnostic key to start a
BromiCharge concentration level test. To exit
diagnostic mode press on the Diagnostic key
again. The system will automatically exit after
15 minutes.

In diagnostic mode, the BromiCharge gauge
indicates the approximate level of BromiCharge
in the spa water. Do not add BromiCharge if the
indicator is in the green zone

When BromiCharge is added the indicator will
move slowly to the right. When water is added
to the spa the indicator will move to the left.
To obtain a good level of BromiCharge, start
the pumps and add the specified amount of
BromiCharge** and allow 5 minutes for the
indicator to adjust before adding more.

For optimal performance, aim faor the middle of
the green zone.

** For more information on adjusting your BromiCharge
level see the in.clear user manual.

— in.mix

in.mix functions

This menu is only present if an in.mix system is
detected.

Press on the Mode key to access your in.mix.

By default, the in.mix selects Zone 1 when you
access the menu. After the first use the menu will
automatically return to the last zone selected.

© Groupe Gecko Alliance Inc., 2019
Al irademarks o regisiered tradermarks are the property of iheir respective owners

Zone selection:
The zone selection keys allow you to select a
zone to modify its color.

* Press once to select the zone.
* Press a second time to deactivate the zone.
Changing colors:

Once a zone is selected use the arrow keys to
change the colors by moving up and down in the
color wheel.

Synchronizing zones:

The synchronization/desynchronization key
allows you to match the color of the selected zone
to the other zones.

>
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Quick Reference Card
Pleasa corsut your spa user manual far complets info on the features of your spa system.,

iNn.k1000

touch screen keypad

Ma buttars, kays and overkys! Mode and function selection wheek, all-on or all-off one fouch activation key of last
used zattings, ineractive disply icons and on-screen messeges are all alements of the in kLOMD w=er interface
desigriad to ket spa users interact intuitively with their spa and s value-added accessaries.

dired fofunchion
Alon or alaoff baiargk
by "qi:-\?- addiioral aptions]
mada selacon
“Mfd-:seﬁr@ on-mreEn
acomnres]
g

interactive depby ioore
main spa fonchions]

notification icons
Matification keons at the top fight-hand ske of the screen shaow the stable of connected value-added aocessores

== = & o

In.ckear In.clear Incear =5k k cornedted =yEtemis nat
system s on system ks Kiz sysiem I off owin connacted o wil
, [ ]
L% e
Insream 2 audia In.gream 2 audia Ini.mix
SyEtem B on sysiam b5 off E Irstaled
spas functions
Gadck and eagy step-Dy-slep Instruchians to control the maln funclions and
o configure Irgs ol your spa from Hs In k1000 main spa keypad.

turn keypad cn all-on, all-oft taget key From the home page, you can acoess he
3 mindesafierthalad pumpls med off dhe Inkl000 fetres anlbon o dloffons bauch. 1B nades:
soreen wil shut off If ere K no touch activy. arihvatin key, When thopscrolamsal sarftaion wihin.dear cornscted)

working components and accessories at once. = 50k iwiih In.stream 2 connected)
Then follow = instruclions on the screento & el fuit In ke i)

gcoess ihe maln soreen.

i)
= zatlings
To selecta mode, side the left whesl Up or dawn

urtl ihe desired loon menu E highlghted Inthe
micde.
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5pa mode

Tuselectn'Eﬁ made, side the ket wheslup
or down unlil the spa lcon t= Highlighiad nihe
middie.

The home pags wil dispiay Hs equipment
stator WeyE, up and down butions, weker
hernpag.nlpe, rnﬁa%esand fuick ancess ba
dEpizy options:

» dsplayarnentation

» display oonirast

Ta sekect an option, siide the right whesl Lp or

oowin LIt the deesire foon menu s highighted In
the midde. ch

display orientation

T Moty the dispiay orientation setings, Side
the fight wheel Lrtl he disply arlentation kon s
nighilghted In the migdie.

Simply touch the Ine of tha aramistion you wart
ogect =

start o shop ancessorles
Tostartor SnEIIES“II K
lighkt), touch £ wm“ll
become snmmu whien Ier ancessony |5 um
or, and animeaban wil shop when bum off.

Icons an the soresn wil retect the 5 of sale
of the devicss nning on your spa. When an
ancessory hes more TNan one speeds press the
bution il & reaches the dedred speed.

display contrast

Tomedy the dispisy comrast setings, slide
1he rightwheel untl Ehe dispiay coniras Icon
nighiighted In he middle

=l touch the e of the conrast you want
mEch "

The temperature at the botlom of the screen
shows the curment water bemperabure. Lise the Up
and Diown koon 10 =81 1he desred empersiure.
The sat poirt wil appear in blue. Afier 3 secanos
wihout ary changes to the sel temperature value,
ihe curment waler lemperabure wil reappasr.

‘Wnan the =t vaise B ower than the cument
femperaiure Cooling o ocwll a rbelcw
‘When 1he st valse B higher than

-] Healing toxex Mllbelndlmte:l

i agtimiethy mormally there Is 3 shot dely
befors tha hesting starts, during which Hesting
SuEpencad £ indicabed undar e vala.

sleap

Prezs ey b go directly Inka he Sieep moos, In
=keep Mode, waker splashing on the keyped cant
Irachvertently starstop 8 pump.

settings

fou can Lse the Setiings mada to marage ssttings ofyour spa system.

made selecion
settings icon

st ol fetured imme

dired o inction
sedection whed:

WalsT CanE -

maiTiEnance -
dlzthrre-

et e
-

To select the setings mode, sidethe left whest up or down unk] ihe settings icon menu s highiighted in

The middie.

In the Sattings page you can sess the ioliowng:

= watar care

= malmerance
= daia & fime
= keypad

» cloctrical configuration
&

= MEcalaneous
wabaat

To Selact an ke, siide the right wheel until e desired kcon |s highiightad In the midde or press on the

TERL Name.
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The Wiater carz page will help
wil hielp Yo 52t up your aalinm nard heating settings.
Suggesiad

g

X (X -

b

water care

T Ickeal fHiretion and heating settings. The Weker core
i Chooss, setg‘?nmmu-enrn-ne

modes depending an your nesds at any gven time.

& e

Awary froem home Beginner Enargy Savings Super Energy Weskerder
In thts mode the The sp wil naver be The spa wil b= In The spa wil aays The spa wil De in
Wil Awes b2 I Inec ECOROTTY MOda d e I ECONDATY e
ea?l.su'ny;me et pairt IDe%Imrlg the péak ookl durng peak mnﬂ an:r and
wil B2 reduced a:mrgh:-trepaﬂcs thedayandresume  sverydayofihzwesk  wil s narmally on
by 20°F. iow kel Corfiguraticn ol mode an 1he weekend.

Water cae

T mody 3 Waler cane cabegony, ouch the pan
|oan atihe right end of the desired waker care io
open the selezied Waber Care meni.

i Eovomy more, e sat poinl Wil be mduosd
Dy S0°F, wivich masvts st the healing spstam

WAl ot e Engsge LTSS the tamperRiine s o
20 Bk e 50’ sef femperatur,

The fifrafion schediée show on tha soeen wi be
anoded to the main Mirafibn pomp, most My

USes 8
W%m e et Wi S
saifing dnskead of Mirahbn,

pa.rgawpr&mmmrsmm
e durafion Wil be s in
mﬂmmm mwrmmdmmﬂe
moaiiad

modifying water care schedules

ecanomy

Tauch the Econamy tsh 10 changs the economy
schedule, You can add mgarsd'emws by
touching the orange Ine labeled *Add Econamy® .

Tooelete 8 schecule, bouch the garhage can lcon
atihe right and of the desired line.

Confirm

¥ou can modfythe programmad schedules by
selecting one and austing the schedule.

‘o) have several possiiities for ihe schadue
[Mon-Fri, weskend, every day, o Sngle days),
Tha scheules wil be repeabed every weak,
Tne time and duraiion are zel N 30minuts
Increments.

purges

Touch the Purgs tab o change the purge
seftings. You can aod purges by fouching the
orangs Ine Bbellad "Add purge tme”.

Toodete 3 schedUle, bouch the gartsgs can lcon
atine right and of the desired ine.

filter cycles
Towch e Filber cycle tab o change the fTher

e sohecudes You can ack MHrton schedutes
bytouching the orangs line kbslad *Add fiter
oyl

To deleda 3 schedule, mmepmagemnbm
atine ight end of the desred Ine

Canced Coofirm

Orce you have sat the schedule, press "Cordrm.
Hyou don'twarnt ta keep any charges, press
“Cancel of e the calenoar icon bo go Dack

Coafirm

¥ou can modty e programmed purges by
selocting one Snd adjusing the schecdlie.

You hiave several passbiities fof the schedule
Won-Fri, weekend, evany or sl s
The schadules will ba |'E|:e;1.!ﬂl:l ngJe i
The ime and mrsnmaresetlnaumnmz
Increments, Onca you hess =t the pungs,
press "Corim. I you don't wank 10 kesp
changes, press "Cancel” of the calendar koon.
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maintenance

malntenance

To modfy maimanance sstfings, slios the
whes the maimtenance kcon & high
Intha midde.
From the Mankerancs page you can acoess
tha fallowing:
= Raminders
» Standby
?urn touch the Ine of the tem you wart

C ;

remingdars

Tha I k1000 keypad wil provios remincers
about maienarce raquired on your s, like
frEing or cleaning tha THer. Every task hes ks own
ouration, bassd an renmal uss.

The reminders mend iows you 1o check the ime
let before malntenance B required, as wall as bo
reset the time once 4 task his been completed.

To reset a fask, salect k by pressing the curved

amoy, then carfirm when prompied. Onca
I'ﬁeom‘l'hmﬂ.ih!hsk\&lbemﬂ o

standby

The Standy mode diows you {oservics your
spa. Pumps wil shop Tor 30 minutes and wil
sUtometicaly restart ster.

The narmal pege wil retum st the end, anca the
purnps wil be restaed,

date and time

T Moty dste SN I saitngs, Sie e gt
wheal Ll the date and Hime lcon |5 highlighted
inthe midde.

Simply touch the Ine of tha tem you wat io
croge. o

keypad settings

To midty keypad sstings, sikda the whed
urrhll?g%qmubmh light=d in The middie.
SIMpiy ouch 1he Ine of tha Rem you want 1o
EHh ™

display contrast

15 this page 4o 5et or changs the display day of
night cortrast.

date and time

sal dabe

Hars you can sd)st e year, Month &nd dae.
Simply sMpe up and down e column you wank
1o change, and seladt the desired value. When
done, bouch the calendar [con at the right of the
SCraan.

temperature units

Uzedhls to setar changs the tempersture In
ForC e,

Wiy language

Usehis page b sstar changs the display
lnguage.

st time

Here Yo can changs the hour, miru and ime
famnat. Simpty swipe up and down he coumn
wart o change, and seledt the desired vale.
done, 1he calendar loan at the right
of 1he scraen

display orlentation
Lize this to set ar change the nommal o
Frverted AEpETy BT
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keypad settings

leaypad Iockiunkock {optional) wnenhﬁmmmmmekmnes Nextime he wars to bock the keypad, he wil be
asked ba sskecta 4-digk code. The samecodewll  prompled again o ssect a 4-digh code (same

Wwren ks, Is erabied, tha il

or oamplste Em?nmw_ User can partaly b naedad o Lriock e keypsd. fundioraliy == Safe I a hotel mom).

ATEn selacted Tt Tnelqpm AN D uniackad with 3 universal

|mmru"m & Sl urlock coda [3732) of by a resetal ihe keyped.

In Parlial Lock, you may only activale aooessores.

Salfings may not be chenged 0 his mode.

keypad color (optional)

I1this optian k= avalishie (depending on the soa
corguration), 1he Keyped im cdlor can ba
chengsd.

B pre-efined cokors are avalabis. 110 In.mbx
|5 Instalad, the keypad dm color can as0 be
assochibed bo an in.mix zone.

miscellaneous

ThES meny Eives access i mody e Warm When are rurring, they produce et fhat  Press dispiayhioe key fo mody messsgs dsplay:
\Weather and Info messages In the meda mn%urfgp.lrvmﬁawglgm “anm nrlmnpﬂm}ssegm e A g
’ wmnlmgm!:rﬂuhgr:ﬁf;um m‘%ﬁ"“"""ml’mﬂm DurEE k5 I
When Warm Wealher |5 "0FF the filrmton aver- 2o0n, Dihenusa te messags wil aiweys appesr

temperiure s dssbled and your spa Maringwiy PN (e spalsna SWH candiion.
Cotinue even ine weater bempersiure = igh 1t hice ophion 1= selected, healing Suspended and
fHenng suspended messsges wil not appear.
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about your spa system

about

Togel Infoabolt your spa syskem, dide fhe
okl o e bt tﬁlshmﬂﬂm e
Mg,

Irrkormetion about the in.kLOOD satware number
and ihe revision numbers ol the difener
companants of your system wil be displayed.

wifi

[Mistuncion Is avallzble only I an Inbouch madule Is connecled 1o your systam.)

2 E Leaking Far relbw

wifl settings Wit networks

Tami wil reetwark setlings, slde the right Affer o few seconds the awalable retworks wil
whea uritl the wil loon i highlghted Inthe appear an-seieen, 55 wel as their signal sirength.
middia.

mnmwllm carmiied by & green chack

Swpe LIp or Down the st b select your netwark,

n.towch 2

g'}

Wil {In.touch 2)

Wen alnbauch 2 k& detected, this rebwark wil
appas.

electrical configuration

Please do not make 5 In this section
unless you are a quaified ecirician.

WITI nebwoTh prs sword
1tihe wifl network |s passwand protected, enber

Ewhen keyboerd prompts. Use Enfer keyia
vallsts tha passwor.

I r pe==wand E rRquired he indouchisil
connect automaticaly.

Laaking for netwarks
@ &

infouch module not connected

Hhe indouch module of your spa system Is not
comnached, this message Wil be displayed
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audio mode

[only avalabis If the syslem detects & conneciad in.stream 2 sudia siation)

e st track | playlpausa f ned bk

dired o funclion
sebciion

To select e audio mode, siide the et whesl up of down Ui the sudio lcon menu ks highikgi=d Inihe middie.
In ffve Audio pags U can access tha Tiowng:

= In sream 2 onéolt
= speaker calbration

= audia source seeciar
= disconnect buetoain

To sebact 50 k2, sikde the right wheal untl the desired icon is nighliged In the midde.

on/off

tuen In.stream 2 OM oo red)
Skde the rightwhesl unil the power an/olf icon

E‘hg;lgnad In the midde. Press the koon atthe
1re sarean todum In.stream 2 an.

turn In.siream 2 OFF dron graan)

Press the loan at the cenber of the screen tofum
In.sream 2 off.

main display

Fress Flay F Pause tostart or padse playtsck of
suddoiies

Dregg tha voiume shoer bo adjust the voume or p
ihe mute bution to mule or unmede sound.

Press the kst track or nest rack buttons 1o g0 10
ihe prewaus sang or skp ba the nest.

speakers setting

‘o mdify your speaker ssttings

Shde the rightwheel unill the spasker callbration
Ican k= highiightad In tre miodis.

You can ad|ust:
» ance

« face

w Sl

L5 the =liders ta change the ker sattings at
the dezired [evel. -

The tade.and sLEwodir Shkders wil anlyappsar
ofi the scrasn I iha comespondng Speakars e
Irstaied onthe Instrzam 2

audio source selector

# Blustooth

1o select an audio source

Siide the right wheel umil] the sours (con s
righlighed I fhe mickdie.

I thee mera Bst, ihe folowing sources are
avaliable:

= Blugtooln

=FM

LIEB

Al

Simply selact the desired ane touse.

Moba that oaly he =ources Irstaled on the
In.gtream 2 wil be dsplyed N ihe source meny,
Please nate that the PlayPause and Change
mnumsa:ﬂymm:s Blueizath

fechralogy and and wilnot when ALK
E selecled as the source.

disconnect bluetooth

Discannect

12 desice wiih Biustoolh kechnalogy |s connacted
i the In.siream 2, you can disconnect £ by
pressing the Disconnect key at he battorm of the
SO,

Dodng =0 wil al=o prevent e Instream 2 from
automaticaly reconnecting o this spadfic device
urtl & has been recan g ihe device
Ezar.
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sanitization mode

{orly enaltahie If the sysiem detects & coneciad in.ciear waeler santization system)

made secion
whesl

in.clear ton

dired o funclion
sebciion wheet

shrius and mesag

To sebact the sanitization maoe, slids the et wheal up or down wl e In desr koon men &

nighligHed Inthe midde.

In the sankizaion page yau can ancess tha follwing:

= I cear pndft
= bromicharge

w Doas! leval
= maiianance ks

T select an kzm, slide the right whesl until the desired con is highligied In the middia.

turn: In.clear ON - Step 2 fioon B0

Side the rightwheel untl he power oot ioon &
highilgried In the middle, Press the kcon o tum
Incksr on

Whan & tesl, e BromiCiage™
E8UgE Wndbates the anpraximate SO ivomide
Jeval of the sp waler

on/off

turn In.clear OFF - Siap 2 (bon pedow)

tum In.clear OFF - Siap 3 (bon grean)
Press. oan far 5 seconcs 1 coriem pawer off. Fress the koon o furn ot the Inclesr.

bromicharge™ level

Tha grean zivie i the caniar srae of the geuge
s'mﬁe Ivgeted for cotimal pernmence.

To perfom @ water be=l, slide the right wheel umil
1he ackd BromiCharge™ kcon |s nighlighted In the
middie.

Tnere k= noneed fo add sodum bromice If e
Indicaior k= In the green one.

When aqaing scdlum Cramid, he
InCaCEr WAl gauualysrmmmerg.
ading ciazn waler b the 5pe, tha Indicator wil
shift bo'the et

I orer b schieve tha leunl, start pumps

8 331 227g (5 b) of BOMIChange™ at a time
ard dways alow 5 minubes for the gaugs to react
E=fore dding more scdum bromide.
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boost level

midify the boost lewe|

Boost mode b acthated automstically S mintes
after starting a pump. Boost made Ncreases
1he Dromine rate io kasn 1he water
clear, ciean and 50t As arule o thumb, IS el
comespand 1o ihe number of bathers,

Tao modiy the bocost level, =ioe tha right wheel
i the Doost koon 1S highighted in the midde
mlumh\eupmdmmmmadmstthe

Clckan the the level keon ta oorirm your
selection.

Lis= 3 fasf Kt i chack the Diovmine Bvel, X showd
e befwean 3-8 ppim. i Ehe Sioming el S5
witfoin fvat rangs fior 3 consecutive Jays, your
IMAMENSICE kBvelis wed sojusiad.

maintenance level

midify the maintenance evel

Tovertty or modiy the malmerance level, slida
Are rightwheed unbl the meinterencs Icon k=
highlighted in the middie.

The recommeanded maimtenance kevel s 12,

Ltz iha U oF down amow keys 1o adjust the ke,

Maba that ihe level can be adjusted by rcrement
of 2 uzing the up and dawn armow KEys.

Cancel Canfirm

Fizase note that It k5 nak recommended ba chengs
tha n'ﬂlnmmrmmlﬂg‘gps [ than 2

# confimnation wil be:a hyﬁsysﬂ'n Ir

you oa

Iyou o, retest the bramine kevel the dey ater,
Hthe bromine ks rotInthe 3-5 range and B
nigher tran 5 ppm, decnesse ihe mankenanoa
leved, Ifihe bioming |5 lower than 3 ppm, ncrease
It. Fepeat umll the = reads 8 bomine level In
the 35 rEngs.
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color mode

{erly awallable IF In.mix k detacied amang the spe accessores)

hronization'
frroniztion icon

made sghechon

in.mix ioon

off niensiy ohi

T sebact he oolor mode, shde the left whasl up or down untl the In.mibx lcon menu Is highlgited inthe
midde.

In the oolor page you oan aocess e fllwing:

» ore selection » SyNChANENg Zones
» changing calor = Imtensity
= o

in.mix functions

Zone seakection

T ssfct 5 Z0ne, b tha right whasd Lt fre
desired kon Is highiighad In the midda,
This selection alows you to modhy 1 colr.

changing colors

Orcea zone has been sekected, use the ool
wireal 1o chodse 1he desirad colar ar Bhe rainbow
ioon b get cranging cors.

an/olfl

There sre twoways toturn nmie on o off. Tre
sk ane I by USIng 1he Lig icon an the SPA

SCreen, The second way (5 by fouching e ignt
bl loons loeated each e of ihe Inkensly bar.

EMChrantang 2nes

The synchronization/desync hronization koan
abows you to match the oakor of the ssedbed 2one
wihihe olher zmnes.

Intensity

Located =t tha botiom af the screen, he dider
abows yau o modiy tre Infere by of ihe cobr.



too much water on display

wipe screen

TNk ppears when boo much waker
detectad orithe fouch screen. Simpty wipe away
mess water,

u

0 G pa G AR e, BOLT

A8 iracierrarkn or ragisheed edermarin s e propdy of fes e pace pen. (._, ’

installation error messages

orneding the In k100010 m =28 O O WO BITOr Messeges.
RETE rnlmn'rglmmmn e@&ﬁm&%rmeru’m ramaten.

EITor messsges on-screen Istand detribans.
hitpafgackok eypeds, comd ] DODeranmessagesy

5L19.10L4RED

R=y. 10.2017

Fiskad in Canack

GECKO*

waww.gechoallance rom
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Heating to 101 *F
Fiitering is active

in.touch 2

Easily integrate your spa to the Internet of Things!

Simplest of setups

in.touch 2 eliminates all the complexities of connecting
your spa to the Internet and transforms your iOS or
Android smartphone or tablet into your ultimate mobile
remate control. in.touch 2 comes with state-of-the-art
apps and 2 pre-paired radio frequency transmitters, one
being part of your spa system and the second one being
connected to your Internet router. Both RF transmitters
are pre-linked to one another, enabling an immediate and
perfect communication between you and your spa.

Strong and long range communication signal
Through their proprietary RF technology, in.touch 2
transceivers emit a strong, stable and long range signal

Gecko Alliance’s in.touch 2

ultimate mobile remote control for your spa

between your spa and your router (about 3 times
longer than regular Wi-Fi signal). No need for repeaters
or boosters: your spa will always remain within reach in
typical backyard settings.

State-of-the-art apps with push notifications
in.touch 2 streamlined iI0S and Android applications
make it very easy to control and program all the functions
and features of your spa from your smartphone or your
tablet. Even when you're away from home, you get a full
control of your water care settings, filtration cycles,

water temperature, accessories and a lot more.

Push notifications will always keep you informed on the
status of your spa, even when your app is not open.

O

GECKO®
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simplest of setups

in.touch 2 eliminates all the complexities of connecting your spa to the Internet

-

horne transmitter pre-paired RF fransmitters spa fransmitter
connecied to your router automatically connect fo one anather  connected to your spa system

PR

12:20PM

My Spa

Water Care

=%

in.touch 2 ultimate mobile remote control for your spa

strong and long range signal

in.touch 2 features proprietary RF technology

* long range up to 300 foot line
of sight with normal housewall
obstruction (about 3 times
normal Wi-Fi signal)

* frequency of operation
915MHz for North America
and 868MHz for Europe
(2 different models)

& compatibie with X and Y series
versions 2012 and earlier

* compatible internet RJ45

= NA Part ID: 0608-521023
0608-521020 (Gecko Depot)

» CE Part ID: 0608-521024
0608-521021 (Gecko Depot)

* for iOS and Android
smartphones and tablets

* instant spa status

» control of water temperature

= control of spa water care seffings
{economy & filtration)

e operating temperature;
-4°F (-20°C) to 140°F (60°C)
e storage temperature:
-22°F (-30°C) to 185°F (85°C)
* UL & CSA certifications:
UL 1563 Sixth Ed.

UL file: E182156 - away from home
CAN/CSA C22.2 No. 218.1-13 - beginner
FCC pait 15, siibpart B - energy saving
ICES-003 - super energy

+ CEM Europe: - weekender
|EC 60335-1 = push notifications
|EC 60335-2-50

EN 55014-1, EN 55014-2
EN 61000-3-2, EN 61000-3-3

state-of-the-art in.touch 2 apps

with push nofifications

& syslem errors
* reminders
* accessories

- pumps

- lights

- waterfalls

- blower
® message center

- BITOr Message iog
* available through:

apple app store

) P

home transmitter

connected to your router with an Ethernet cable

<
Mg e Erremet connection

450 des Canetons, Quebec City, QC Canada G2E 5W6, 800.78.GECKO, Fax: 418.872.0920, info

spa transmitter

connected to your spa pack

€6 pock comrictn

nal.com
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in.stream 2

Streamed from your spa,
your favorite music never sounded so good!

_— e

Introducing Gecko Alliance’s in.stream 2
outdoor audio station for spas and the whole backyard!

Awesome sound quality Full control of your audio from spa side
Designed to deliver a clean, crisp rich sound in the Easy to install, in.stream 2 can be controlled from the
high-fidelity rendition expected by music lovers, edge of the spa through in.k1000, in.k8CO or in.k500
in.stream 2 features Class D amplifier technology to main keypads of Gecko's X and Y series spa systems.
enhance your outdoor audio experience. Its interface features full control of audio sources, volume

and settings, and display of song tag information.
All in one audio system and power supply

Compact, rugged and splash proof, in.stream 2 has a It features Bluetooth audio for wireless streaming of your
built-in power supply specifically designed to get the music from your favorite providers, apps, internet radio or
mast of its amplifier. Delivering 300W peak at low podcasts, USB memory stick connector, auxiliary audio
distortion, it features a built-in sub amplified output input and built-in FM. Comes with optional docking
with integrated digital filter and adjustable volume. stations for protection of your portable player.
L ©
GECKO?®
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in.stream 2

splash-proof IPx5 rated outdoor audio station for spas and the whole backyard

- built-in universal power supply
- robust, fully splash proof (IPx5) enclosure
- powerful and efficient Class D amplifiers
up to 4 speaker outputs (200W at 4 Chms)

- 1 subwoofer output (LOOW at 2 Ohms)
 inink keypad - 1 auxiliary input

- 4x audio sources: Aux in, USB stick, FM radio and Bluetooth streaming

- smartphone charger through USBE connector
___——ToC0Acc - 140 °F (60 °C) max. operating temperature
—— ToCOPack - wall mount installation

- firmware field upgradable

- dimensions: 9.8” width x 89" height x 2.6" thickness

Status LED —__
Auxiliary ~—__
USB connector —__§

FM antenna ——]

AC power input —

Subweofer ouput

Speakers outpuls

total audio control in.stream 2 Pro +

from the edge of your spa!

with Bluetooth, USB direct connection, auxiliary audio input,
built-in FM, 4 speaker outputs and 1 subwogcfer output

use
—e -—|
ALK input

in.k1000 main keypad ! o o oy oo s !

Left Right Left Right Subwoofer
L Front - L Rear —I

in.stream 2 Mid
with Bluetooth, USB direct connection, auxiliary audio input,
2 speaker outputs and 1 subwoofer output

use
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ALK input
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Left Right Subwoofer

in.k800 main keypad

oy — in.stream 2 Basic

with Bluetooth, 2 speaker outputs and an auxiliary audio input

in.stream 2 dimensions .
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Wireless set-up - Pairing with a Bluetooth technology enabled device

*The in.Stream system is ready to pair when it is not already connected to another device.
**To pair your device with the in.stream, first make sure you are close enough to the
system and that itis turned on.

« Open the Bluetooth settings on your device. The location of the settings will depend on the device you are using.
« Inthese settings, turn Bluetooth on, if it is not already.
« Choose "Gecko in.Stream" from the list of available devices.
= When prompted, enter 5555 as the password.
Your device should now be paired with the in.stream system, and ready to use.
*If your phone and the in.Stream do not pair, it might be necessary to turn off your Bluetooth and repeat the steps above.

Notes
« The in.Stream will keep up to 8 devices in its memory.
= If one of these devices is in range and has its Bluetooth turned on it will automatically pair with in.Stream.

- If the number of devices used with your in.Stream exceeds 8 the first device in its memory will automatically be erased. The

device can easily be added again by following the steps for pairing.
- ltis possible to erase all pairing information from the memory by holding down the AUX button for 7 seconds or the single
switch for 10 seconds and then releasing.

- If more than one device tries to connect to the in.Stream system, the priority goes to the first device that is available during
searching.

* Aspen Spas recommends consulting a contractor or structural engineer before installing a spa on an elevated deck.
** Aspen Spas must be wired in accordance with all applicable local electrical codes.
***All electrical work should be done by an experienced, licensed electrician, utilizing correct wire, conduit, and fittings.
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ASPEN SPAS SPECIFICATION

Seating Dimensions Water Dry Filled Electrical
Spa Model Capacity LxW xH Capacity Weight Weight Requirements
*Single Phase*
S.W.L.M. 190.5” x 94.5” x 54"H 2000 Gallons 2000 Ib 18680 Ib | ES: 230V - 60Hz 60A
. GS: 230V -60Hz 47A

:::: F'V'a::n“ AM: 230V - 50Hz 40/50A

AF: 230V - 50Hz 32/40A
Arcadia 7 Adults 91" x 91" x 38"H 525 Gallons 950 Ib 55001b | ES: 230V - 60Hz 54A

GS: 230V -60Hz 41A

VS: 230V -60Hz 29A
Dynamics Aria Il DA: 230V -50Hz 32/40A
Standard Aria Il SA: 230V -50Hz 20/32A
Pinnacle 6 Adults 91" x 91" x 38"H 525 Gallons 950 |b 5500 Ib ES: 230V -60Hz 54A

GS: 230V -60Hz41A

VS: 230V -60Hz 29A
Dynamics Oceana DO: 230V - 50Hz 32/40A
Standard Oceana SO: 230V -50Hz 20/32A
Alpine 7 Adults 82" x 92" x 36.5"H 475 Gallons 900 Ib 5250 Ib ES: 230V -60Hz 42A

GS: 230V -60Hz 33A
Standard Venetia VS: 230V -60Hz 29A

SV: 230V -50Hz 20/32A
Monarch 5 Adults 82" x 82" x37"H 425 Gallons 800 Ib 4500 |b ES: 230V -60Hz 42A

GS: 230V-60Hz33A

VS: 230V -60Hz 25A
Dynamiallilusion DI: 230V - 50Hz 20/32A
Standard lllusion Sl: 230V - 50Hz 16/20A
Eldorado 5 Adults 82" x 82" x 37"H 425 Gallons 800 |b 4500 |b ES: 230V -60Hz 42A

GS: 230V -60Hz 33A

VS: 230V -60Hz 25A
Dynamic Obsession DO: 230V - 50Hz 20/32A
Standard Obsession SO: 230V - 50Hz 16/20A
Quattro 4 Adults 66" x 84" x 34"H 300 Gallons 600 |b 3200 1b ES: 230V -60Hz 33A

GS: 230V-60Hz29 A
Dynamic Glee VS: 230V - 60Hz 25A
Standard Glee DG: 230V -50Hz 20/32A

SG: 230V - 50Hz 16/20A
Colorado 4 Adults 66" x 84" x 34"H 300 Gallons 600 Ib 32001b ES: 230V -60Hz 32A

GS: 230V - 60Hz 26A

VS: 230V - 60Hz 24A
Pioneer 5 Adults 68" x 78" x 34"H 300 Gallons 600 |b 3200 1b ES: 230V -60Hz 32A

GS: 230V - 60Hz 26A
Tao VS: 230V - 60Hz 24A

TAO: 230V -50Hz 13/20A
Northstar 5 Adults 82" Round x 34"H 300 Gallons 600 |b 3200 1b ES: 230V -60Hz 32A

GS: 230V - 60Hz 26A
Standard Joy VS: 230V - 60Hz 24A

SJ:

230V - 50Hz 16/20A
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@DASPEN SPAS

4609 McRee Avenue
Saint Louis, MO 63110
Ph: 314-776-5050

Fax: 314-776-7070
aspenspas.com
sales@aspenspas.com
service@aspenspas.com
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